Comments on Video Set 2
Comments following the EOWG survey of 4-11 December, and teleconference call on 13 December.
All Videos:
· In several areas, the voice-over was not synchronized with the visuals but this is probably only until we have the final voice – please make sure correct synchronization in the next revision.
· Disability icons: please use the blue background used on resource titles and throughout (note these icons mostly appear in “essential for some …” sequence but also inside Video 2 at 0:11)
· “Essential for some …” sequence:
· Please reduce movement slightly, specifically the flashy/bouncy-like movement of the icons in the center before they jump out of the computer screen
· Please change order of the icons from left to right as: hand, eye, brain, ear, mouth
· Icons should not overlap with (touch) the computer (should be like in Video 2 at 0:11)
· Please ensure this scene is consistent in all videos (at the end, and in Video 2 at 0:11)
· End-plates:
· Please put name of the video on top and the URL on bottom. Make the name of the video large and bold, and the URL smaller further below. Use these video names:
· Video 1: Evaluation Resources
· Video 2: Easy Checks
· Video 3: Evaluation Tools
· Video 4: Conformance Evaluation
· Video 5: Involving Users
· Please send a preview of the end-plates before incorporating them into the videos
Video 1
· 0:03 Blinking cursor at the end of the title is overlapping the last letter of the title. Please change this so it appears like in videos 3 and 5.
· 0:07 Use a slightly darker gray for the word “evaluation”, to keep sufficient contrast of 4.5:1
· 0:11-0:20 Use a slightly darker gray (but keep idea of content being gray for “draft”), to ensure sufficient contrast of 3:1 (since this is graphics rather than text, 3:1 instead of 4.5:1 is sufficient)
· 0:34 Put the entire heading “Easy Checks – A First Review of Web Accessibility” one line, like in Video 2 (see below); please use en-dash between the words “Checks” and “A” in this sentence
· 0:40-0:49 Use a slightly darker green (for checkmark) to ensure sufficient contrast of at least 3:1
· 1:15-1:45 Due to the animation at 1:15, the background here changes to white and remains like this for ~30 seconds – can this be changed back to blue earlier, to avoid this style inconsistency?
· 1:35 Related to the comment above, the people here appear without white boxes (as they then appear in Video 3 at 1:10). We prefer the white boxes and blueish video background if possible.
· 1:31 The length (width) of “Involving Users in Evaluating Web Accessibility” is significantly longer than the length of the block “Involving Users in Web Projects for Better, Easier Accessibility”. Yet they appear in close proximity, and so it seems odd – please have the left edge of the text be the same for both (that is, do not center the block with “Web Project” but place it more to the left)
· 1:43 Have only the word “accessibility” appear inside the magnifying lens (remove “check for”)
· Note the overall comment on “Essential for some …” sequence and on video end-plates
Video 2
· 0:03 Blinking cursor at the end of the title is overlapping the last letter of the title. Please change this so it appears like in videos 3 and 5.
· 0:07 Please use color other than gray behind the words “new” and “not technical”, because gray is already used to signal “draft” or “disabled”; Please aim for 7:1 contrast and 4.5:1 minimum
· 0:10-0:13 Use a slightly darker green (for checkmark) to ensure sufficient contrast of at least 3:1
· 0:16 “Easy Checks - A First Review of Accessibility” should have an en-dash: “Easy Checks – A First Review of Accessibility”
· 1:05 “Easy Checks - A First Review of Accessibility” should have an en-dash: “Easy Checks – A First Review of Accessibility”
· 0:33-0:47 Use a slightly darker green (for checkmark) to ensure sufficient contrast of at least 3:1
· 1:01-1:03 Use a slightly darker green (for checkmark) to ensure sufficient contrast of at least 3:1
· Note the overall comment on “Essential for some …” sequence and on video end-plates
Video 3
· 0:32-0:37 Use a slightly darker green (for checkmark) to ensure sufficient contrast of at least 3:1
· 0:50 Make the purple bubbles for “web browser”, “CMS”, and “deployment” equal to or preferably smaller than the red bubble for “tools” (carry forward size of red bubble until 0:58)
· 0:57 Please change the direction of the pencil and paintbrush to point down rather than up
· 1:10 Related to comment on Video 1 at 1:35, please use the same style for people (with or without white box around the people) preferably with boxes around them as in this video
· 1:20 Use a darker gray for the binoculars or select a different color (aim for contrast of 7:1)
· 1:21-1:28 Please change “Tools” to “Tool” on all documents that appear because it seems that each of these documents is a spec for exactly one tool (also when they come out of the filter)
· 1:35 Have only the word “barriers” appear inside the magnifying lens (remove “accessibility”)
· Note the overall comment on “Essential for some …” sequence and on video end-plates
Video 4
· 0:03 Blinking cursor at the end of the title is overlapping the last letter of the title. Please change this so it appears like in videos 3 and 5.
· 0:04-0:35 Please use black color for “conformance evaluation”; note, however, that this dark gray meets contrast requirements against this background (could use elsewhere as needed!)
· 0:04-0:17 The column growing and zooming on multiple angles is confusing; Please have the complete column with the label “WCAG” at the top from the start of the animation; Make the animation simply the column getting filled (the current teal/green color has sufficient contrast of 5.9:1); Have another indicator of the growing column, like an arrow upwards or percentage
· 0:35-0:38 The rocket represents “getting started with web accessibility”, which is part of a list – please keep the other 4 objects in this list representing “product” (box), “information” (“I”), “monitor” (magnifying glass), and “procuring” (shopping cart) on the screen together with the rocket and with the heading “conformance evaluation” (instead of having them disappearing); one idea could be to have the 4 objects get into the rocket (eg. with side door & conveyor belt)
· 0:44 This also seems to be gray rather than the black used elsewhere (eg. for “Issues” in the prior scene) – please use black here but you can reuse this gray elsewhere, if needed.
· 0:50 Please switch vertical order of the paintbrush (for “design”) and code (for “development”) icons to match the narration order, change the direction of the paintbrush to point down rather than up, and ensure better horizontal alignment of the icons
· 0:56 In the last set of comments we requested to have people in front of computers – is this not possible due to lack of space inside the circle?
· 1:03 Please implement the visual changes as you suggested by email: “change the text in the blue bar to WCAG-EM Website Accessibility Conformance Evaluation Methodology and then have a new image, a computer with magnifying glass in which we can read the word 'evaluation'” (note: please make sure the blue bar uses the same style as in Video 1)
· 1:17-1:30 Empty boxes appear before the text appears, please make them appear together as the narrator speaks; please ensure better synchronization of appearance with voice-over
· 1:17-1:30 Use two colors for the boxes: the orange from “evaluate sample” for the box currently being narrated, then the dark blue from “explore assets” when the narration is finished (that is, use orange to highlight the box being current narrated then eventually all boxes are dark blue)
· 1:35-1:43 Use a slightly darker green (for checkmark) to ensure sufficient contrast of at least 3:1
· 1:48-1:50 Please have the document fold on the top-right as you have it in other places when you represent documents (also more common than on the bottom-right)
· 1:48-1:50 We prefer something that better resembles computer form and typing rather than pen and paper (eg. form fields on a computer screen that get filled out with illustrative lines)
· 1:50-1:52 Please use a lighter gray on the progress bar to provide sufficient contrast of at least 3:1; Please also add the text “download” or a corresponding icon to clarify the meaning of this
· Note the overall comment on “Essential for some …” sequence and on video end-plates
Video 5
· Overall this video seemed more static with less animation of key aspects than other the videos
· Music seems louder in this video than in the other videos; please check audio levels throughout
· 0:17 The vertical alignment of the text on the right (customers, clients, employees, students) is unclear; maybe align with the computer screen (fairly centered vertically)?
· 0:19-0:25 The crumbling website is a good idea, yet the sticker with “accessibility” is not clear; please refine this concept but keep the crumbling website
· 0:29-0:37 Too much movement but it’s not clear enough what is going on; Maybe avoid rotation because you have arrows anyway; Maybe associate the three people from the prior scene with the three people in this scene; Better emphasize the people in the process;
· 0:29-0:37 Please change direction of the paintbrush and pen to point down rather than up
· 0:37-0:47 Consider representing designers and developers as people (using the usual icon), with disability icons and the icons for assistive technologies appearing, and a lightbulb to represent the designers and developers learning (becoming enlightened)
· 0:48-0:54 Consider representing the development team (using the usual icon for people), and to represent them getting motivated/excited (eg. they’re bobbing up and down, jitter, etc.)
· 0:54-0:56 Consider representing that development team becoming more efficient (eg. website in a computer screen gets built faster)
· 0:56-1:01 Consider representing “products work better” (eg. quality seal, check marks, etc.)
· 1:01-1:05 Consider representing “more audience” (eg. increasing number of people appear)
· 1:05-1:08 Consider representing “higher satisfaction” (eg. the audience is smiling/happy)
· 1:08-1:11 Consider representing “social responsibility” (eg. good reputation, recognition, etc.)
· 1:16-1:20 Blue on blue is not sufficient contrast; Process should by cyclic rather than waterfall
· 1:16-1:20 Consider a different representation altogether; Maybe want to relate this to the scene in 0:29-0:37; Maybe emphasize the guidance aspect (that this resource provides)
· 1:20-1:40 Unclear what these swapping people represents; Maybe want to highlight a particular stage in the process (relating to the scene in 0:29-0:37); Maybe emphasize guidance aspect
· [bookmark: _GoBack]Note the overall comment on colors (throughout): for text try to aim for 7:1 with 4.5:1 being the minimum, and for graphics also try to aim for 7:1 with 3:1 being the minimum
