Comments on Video Set 1
Comments following the EOWG survey of 15-21 November, and teleconference call on 22 November.
All Videos:
· Please add small versions of W3C and WAI logos at the start (0:00-0:04) of each video (branding)
· Resource titles: keep text blocks centered but left-align text inside blocks (eg. in Video 1 at 1:34)
· Please make sure you are using the high-res version of the logos (eg. in the end-plate of Video 2)
Video 1
· 0:39 lightbulb should not move (distracting)
· [bookmark: _GoBack]The illustrations for “checks” in 00:41 and for “issues” in 1:46 are currently the same but should be different (use same tiles just different lines and/or colors if possible)
· 0:56 the title of the resource should be “Web Accessibility Evaluation Tools List” (the word “List” is currently missing from the resource title)
· 1:13 the “E” from “Evaluation” should appear directly below the “W” from “Website” (currently it is presented slightly left)
· 1:26 the word “different” was added in the previous script, and should read “To help you better understand how different users experience your website and applications,…”; please ensure
· 1:53 disability icons should not move (distracting)
· 1:57 capitalize “Web” and “Accessibility” in end-plate
· Ending seems abrupt (maybe will be better with final music, cutting, and voice-over?)
Video 2
· Capitalize all words in start-plate “Easy Checks for Web Accessibility”
· 0:05-0:08 slow down the audio and/or transition so that the word boxes appear with the "new and not technical" voice-over and then after that the check bubbles appear on the computer screen, currently the boxes "new" and "not technical" appear while the green checks and red x bubbles on the screen of the computer, and are not seen until we are almost at the next scene
· 1:00 make the puzzle-piece get added to a browser, to better indicate it is part of a browser
· 0:11 and 1:11 disability icons should not move (distracting)
· 0:31 move the checks to left of the monitor (like in Video 1)
· 0:34-0:39 use different way to display checks have been done (currently big red crosses indicate something wrong rather than “done”)
· 0:53 change “Some checks are as simple as looking at the text displayed in the browser window” to “Some checks are simple. For example, looking at the text displayed in the browser window”	Comment by Shadi Abou-Zahra: PLEASE HOLD OFF MAKING THIS CHANGE NOW (still in discussion and we’ll soon provide new wording)
· 1:06 on maps, an X usually marks the destination; please use a start icon used on maps such as: https://png.pngtree.com/svg/20170517/map_140929.png.
· 1:06 make perspective of the dotted line on the map overlay match the perspective of the map.
· 1:06 flag does not work; pole is not clear; looks like fire; word “Accessibility” does not match the perspective of the map	Comment by Shadi Abou-Zahra: ISSUE!
· 1:06 please use a direct path from start to end; preferably an arc (like for planes)
· 1:23 disability icons should not move (distracting)
· 1:25 capitalize all words in end-plate “Easy Checks for Web Accessibility”
Video 3
· Capitalize all words in start-plate “Tools for Evaluating Web Accessibility”
· 0:16 change visual text from “prevent accessibility barriers” to “avoid accessibility barriers” (to match narration)
· 0:23 tool illustration does not work; maybe something more akin to Swiss army knife type look?	Comment by Shadi Abou-Zahra: ISSUE!
· 0:23 the sound waves coming from the person don’t make sense; consider different approach to indicate “manual intervention” (or interaction with the tool)
· 0:30 document that comes out of the box should be called “Checks” rather than “Guidance”; please use same style as for “Checks” in the other videos, and indicate “guidance” somehow differently (eg. lines of text being highlighted one after the other in a wave-type motion)
· 0:31-0:37 scan does not work; one side red and the other green seems to indicate one is good and the other bad; not clear which one is scanning multiple pages; too much happening and it is not clear what	Comment by Shadi Abou-Zahra: ISSUE!
· 0:39 tools icon should not move (distracting)
· 0:47 all three bubbles should have the same sizes
· 1:08-1:10 please remove sighing/sad person icon; instead, consider using people in front of their computer to indicate “web users” (as in Video 1 at 1:30)
· 1:20 the perspective on the binoculars icon makes it a little bit hard to see what they are; please consider something more like: https://image.flaticon.com/icons/svg/125/125767.svg
· 1:21-1:27 the list does not really look like a list but like a scroll of text; please change	Comment by Shadi Abou-Zahra: ISSUE!
· 1:27 the filter icon seems a bit peculiar: there is a 3d style to it that doesn’t seem to fit with other icons of this type; suggestions: http://www.free-icons-download.net/images/filter-icon-63866.png or https://cdn1.iconfinder.com/data/icons/video-controls/32/filter-512.png
· 1:27 in this sequence, you don't see the funnel "filter" until the very end of the audio and the visual. What if the graphic animation was changed slightly. When the list page shows, have the text going down through the filter and coming out slightly different. Like the funnel is actually filtering some of the content and what is coming out is what you are looking for. Maybe 5 tools go in and 2 come out
· 1:40 disability icons should not move (distracting)
· 1:41 capitalize all words in end-plate “Tools for Evaluating Web Accessibility”
Video 4
· 0:04-0:17 column-diagram does not work; not clear what these represent and what it has to do with conformance evaluation	Comment by Shadi Abou-Zahra: ISSUE!
· 0:37 big play icon not suitable metaphor for getting started; it is more indicative of ‘play’ rather than ‘start’	Comment by Shadi Abou-Zahra: ISSUE!
· 0:41 use same style of “Issues” as from Video 1 (also remove the word “accessibility”)
· 0:50 alignment of the designer and coder icons is off; might be better with the dev above the designer and them more horizontally aligned
· 0:54 do not use the same disability icons to represent ‘assistive technologies’; instead, consider icons of “Braille”, “magnifying lens”, and similar icons used to represent accessibility functions;	Comment by Shadi Abou-Zahra: ISSUE! Let’s work on these icons separately, like we did with the disability icons (using still images first)
· 0:56 use people with different colors in front of computers, similar to Video 1 at 1:30
· 0:57 script should read “and in how people with disabilities use the Web” (add word “in”)
· 1:06 use same style for “WCAG-EM – Website Accessibility Conformance Evaluation Methodology” as in Video 1; also change the narration accordingly (same as in Video 1)
· 1:14-1:31 representation of process does not work; rotation counter to arrows quite confusing; maybe better steps or sequence; as each new part of the EM process is shown, the previous text gets a little smaller and slides to one side or other of the screen, so that in the end you see all of the process stages together before it all fades away for the next sequence	Comment by Shadi Abou-Zahra: ISSUE!
· 1:40 nothing being evaluated on the computer screen; please add content, and checks and crosses indicating checking (as in other videos); to compensate movement, maybe remove the disability icons (which are presented in the wrong way anyway, and should not move)
· 1:44-1:46 animation seems to accelerate and the entire sequence is generally too fast
· 1:55 disability icons should not move (distracting)
· 2:02 end-plate should read “Web Accessibility Conformance Evaluation” (not capitalization)
Video 5
· 0:10 the door opening metaphor doesn’t match the rest of the videos; this animation introduces a 3D element to the video that jars	Comment by Shadi Abou-Zahra: ISSUE!
· 0:16 please remove card/icon for “others” (show only “customers”, “clients”, “employees”, and “students”; keep “and others” in the narration just do not show visually (seems deterring)
· 0:20 make document look more like a checklist with tick-marks down the left of it	Comment by Shadi Abou-Zahra: ISSUE!
· 0:20 cogwheel analogy does not work; resembles a process rather than checking; please use similar analogy for checking as in other videos
· 0:20 certification badge seems confusing and counter to its use in previous videos
· 0:29 illustration does not work; too much rotation and movement; maybe use icons for designing, developing, and authoring (used later in 1:22), with people ‘injected’ into the process	Comment by Shadi Abou-Zahra: ISSUE!
· 0:29 and 1:18 Project planning icon seems more associated with building rather than planning; suggestions: https://imageog.flaticon.com/icons/png/512/14/14276.png?size=1200x630f&pad=10,10,10,10&ext=png&bg=FFFFFFFF or https://cdn4.iconfinder.com/data/icons/ikooni-outline-project-planning/128/planning-24-512.png
· 0:38 zooming in does not seem necessary; maybe other way to present the text/arguments?
· 0:38 is this the same font type and size used elsewhere – seems a little thinner than others?
· 0:52 remove “and energized” and change line to “team more motivated” (to match script)
· 1:22 illustration does not work; maybe this should be used in 0:29 and something with people should be used here?	Comment by Shadi Abou-Zahra: ISSUE!
· 1:28 certification badge seems confusing and counter to its use in previous videos
· 1:31 double resource titles seems a little too heavy; consider using illustrations that represent each resource (currently at 1:20 and 1:24 but will likely change due to the comments above) below each resource title so that the resource titles do not appear on their own	Comment by Shadi Abou-Zahra: ISSUE!
· 1:31 please make sure “Involving Users in Web Projects […]” appears above “Involving Users in Evaluating […]” (if the resource titles are still used after processing the comment above)
· 1:37 nothing on the computer screen; please see comment on 1:40 of Video 4 (above)
· 1:42 disability icons should not move (distracting)
· 1:41 capitalize all words in end-plate “Involving Users in Web Accessibility”
