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UAAG 2.0 Layers of Guidance

In order to meet the needs of different audiences, UAAG provides three layers of guidance: overall principles, general guidelines, and testable success criteria. There is more detail for each success criterion in a separate document, Implementing UAAG 2.0, including explanatory intent, examples of how the criterion may apply in different user situations, and links to resources. 

1. Principles – Five principles provide a foundation for accessible user agents. Principles 1, 2, and 3 are parallel to Web Content Accessibility Guidelines (WCAG) 2.0. Principles 4 and 5 are specific to user agents. 

· Principle 1 ensures that the user agent is perceivable, so users can access user agent output

· Principle 2 ensures that the user agent is operable, so users can communicate with the user agent

· Principle 3 ensures that the user agent is understandable, so users know what to do to use the user agent

· Principle 4 ensures that assistive technologies can access user agent controls

· Principle 5 ensures that user agents comply with other accessibility specifications (e.g. WCAG) and platform conventions (e.g. Windows, iOS, Linux, Blackberry). 

2. Guidelines – Under each principle is a set of guidelines for making user agents more accessible to users with disabilities. These guidelines provide a framework to help authors understand the objectives for success criteria so they can better implement them. 

3. Success Criteria – Under each guideline is a set of testable success criteria that can be used wherever conformance testing is necessary, including design specification, purchasing, regulation, and contractual agreements. 

Each success criterion is assigned a level. The levels are designed to meet the needs of different groups and different situations: A (low, or basic, conformance), AA (recommended conformance), and AAA (highest conformance
). Additional information on UAAG levels can be found in the Levels of Conformancesection.

UAAG 2.0 Supporting Documents

A separate document, entitled Implementing User Agent Accessibility Guidelines (UAAG) 2.0 (hereafter referred to as the "Implementing document") provides explanations and examples of how each success criteria might be satisfied. It also includes references to other accessibility resources (such as platform-specific software accessibility guidelines) that provide additional information on how a user agent may satisfy each success criteria. The examples in the Implementing document are informative only. Other strategies may be used or required to satisfy the success criteria. The UAWG expects to update Implementing UAAG 2.0 more frequently than the User Agent Accessibility Guidelines 2.0. Developers, W3C Working Groups, users, and others are encouraged to contribute examples and resources to Implementing UAAG 2.0. 

Components of Web Accessibility

Web accessibility depends on accessible user agents and accessible content. The accessibility of content is influenced by the authoring tool used to create it. For an overview of how these components of web development and interaction work together, see

· Essential Components of Web Accessibility
· Web Content Accessibility Guidelines (WCAG) Overview
· Authoring Tool Accessibility Guidelines (ATAG) Overview
Additional information about the relationship between UAAG 2.0 and ATAG 2.0, and the relationship between UAAG 2.0 and WCAG 2.0, is in Implementing UAAG 2.0
Levels of Conformance

User agents may conform to UAAG 2.0 at one of three conformance levels: levels A (basic), AA (recommended), and AAA (advanced). These levels provide a path for user agent developers to improve their product over time and to prioritize new ways to improve accessibility. 

UAAG 2.0 has many options that can be managed through preference settings. Having too many options may be overwhelming for some users. The levels can help user agent developers decide which options to provide in a basic user interface, and which to provide through progressive disclosure to advanced users.

See Implementing UAAG 2.0 Levels of Conformance for more information. 

UAAG 2.0 Guidelines

The guidelines, success criteria, their notes, and the conformance applicability notes are normative. Guideline summaries are informative. 

UAAG 2.0 Conformance Applicability Notes:

1. Recognized Content Only: UAAG 2.0 success criteria only apply to web content and its behaviors that can be recognized by user agents.

2. Optional Settings: Throughout UAAG 2.0, all required behaviors 
may be provided as optional preference settings unless a success criterion explicitly says otherwise. For example, if a success criterion
 requires high contrast between foreground text and its background, the user agent may also provide choices with low contrast. A required behavior does not need to be the default option unless the success criterion explicitly says otherwise.

3. RFC 2119 language not used: UAAG 2.0 does not use RFC 2119 language (must, may, should) because these are guidelines and not interoperable specifications. These words in UAAG 2.0 don't have the same sense 
as they do in RFC 2119. 

4. Simultaneous satisfaction of success criteria: Users can access all behaviors 
required by UAAG 2.0 at the same time (e.g. when the user resizes the viewport per 1.8.9, content is reflowed per 1.8.6), except where those behaviors are mutually exclusive.

***************
Conformance

This section is normative.

Conformance means that the user agent satisfies the success criteria defined in the guidelines section. This section lists requirements for conformance and conformance claims.

Conformance Requirements 

In order for a web page to conform to UAAG 2.0, one of the following levels of conformance is met in full.

· Level A: For level A conformance (the minimum
 level of conformance), the user agent satisfies all the Level A success criteria.

· Level AA: For level AA conformance, the user agent satisfies all level A and level AA Success Criteria.

· Level AAA: For level AAA conformance, the user agent satisfies all level A, level AA and level AAA Success Criteria.

Note: Although conformance can only be achieved at the stated levels, developers are encouraged to report (in their claim) any progress toward meeting success criteria from all levels beyond the achieved level of conformance. 

Conformance Claims

User agents can conform to UAAG 2.0 without making a claim. If a conformance claim is made, the conformance claim must meet the following conditions and include the following information:

Conditions on Conformance Claims

If a conformance claim is made, the conformance claim must meet the following conditions:

· 
At least one version of the conformance claim must be published on the web as a document meeting level "A" of WCAG 2.0. A suggested metadata description for this document is "UAAG 2.0 Conformance Claim".

· Whenever the claimed conformance level is published (e.g. product information website), the URI for the on-line published version of the conformance claim must be included. 

· The existence of a conformance claim does not imply that the W3C has reviewed the claim or assured its validity. 

· There are no restrictions on who can make a claim. 

· Claimants are solely responsible for the accuracy of their claims. 

· Claimants are encouraged to claim conformance to the most recent version of the User Agent Accessibility Guidelines Recommendation. 

Components of UAAG 2.0 Conformance Claims

1. Claimant name and affiliation

2. Claimant contact information

3. Date of the claim

4. Conformance level satisfied

5. User agent information:

a. Name and manufacturer

b. Version number or version range

c. Required patches or updates, human language of the user interface and documentation

d. Configuration changes to the user agent that are needed to meet the success criteria (e.g. ignore author foreground/background color, turn on Carat Browsing)

e. Plugins or extensions (including version numbers) needed to meet the success criteria (e.g. mouseless browsing)

6. Platform: Provide relevant information about the software and/or hardware platform(s) that the user agent relies on for conformance. This information may include:

a. Name and manufacturer

b. Version of key software components (e.g. operating system, other software environment)

c. Hardware requirements (e.g. audio output enabled, minimum screen size: 2", Bluetooth keyboard attached)

d. Operating system(s) (e.g. Windows, Android, iOS, GNOME)

e. Other software environment (Java, Eclipse) 

f. Host web
 browser when the conforming user agent is web-based (e.g. JW Player on Firefox)

g. Configuration changes to the platform that are needed to meet the success criteria (e.g. turn on Sticky Keys, use High Contrast Mode)

7. Platform Limitations: If the platform (hardware or operating system) does not support a capability necessary for a given UAAG 2.0 success criterion, list the success criterion and the feature (e.g. a mobile operating system does not support platform accessibility services, therefore the user agent cannot meet success criterion 4.1.2). For these listed technologies
, the user agent can claim that the success criteria do not apply
. 

8. Web Content Technologies: List the web content technologies rendered by the user agent that are included in the claim
. If there are any web content technologies rendered by the user agent that are excluded from the conformance claim
, list these separately. Examples of web content technologies include web markup languages such HTML, XML, CSS, SVG, and MathML, image formats such as PNG, JPG and GIF, scripting languages such as JavaScript/EcmaScript, specific video codecs, and proprietary document formats. 

9. Declarations: For each success criterion, provide a declaration of either 

a. whether or not the success criterion has been satisfied; or 

b. declaration that the success criterion is not applicable 
and a rationale for why not

Limited Conformance for Extensions

This option may be used for a user agent extension or plug-in with limited functionality that wishes to claim UAAG 2.0 conformance. An extension or plugin can claim conformance for a specific success criterion or a narrow range of success criteria as stated in the claim. All other success criteria may be denoted as Not Applicable. The add-in 
must not cause the combined user agent (hosting user agent plus installed extension or plug-in) to fail any success criteria that the hosting user agent would otherwise pass.

Optional Components of an UAAG 2.0 Conformance Claim

A description of how the UAAG 2.0 success criteria were met where this may not be obvious. 
************************************* 
user agent extension (add-in)

Software installed into a user agent that adds one or more additional features that modify the behavior of the user agent. Two common capabilities for user agent extensions are the ability to: 

· modify the content before the user agent renders it (e.g. to add highlights if certain types of alternative content are present), and

· modify the user agent's own user interface (e.g. add a headings view).



�Elsewhere it is called advanced.


�Or “All behaviors required by UAAG 2.0”…


�Fix


�If they have  special meaning, do we need to say what the meaning is?


�Do you mean “Users must be able to access all behaviors”.  Presently this is not clear.


�Earlier this was called “low”. Should be consistent. Especially here because this is the normative section.


�I believe that these word can be deleted. The bulleted list has already be introduced (“conditions and following information”).





You might possibly want a different heading if you want to distinguish between regular conformance and limited conformance for extensions.  In that case you might want to explain, “There are two kinds of conformance – regular and limited….” 


�Sometimes “web” is capitalized and other times it is not.


�Not clear what technologies are being referred to?  Are they the “feature[s]” referred to the previous sentence? If so, then call them the same thing.





It seems important to resolve this because it would be easy to confuse the not-applicable technologies of this point with the “Web Content Technologies” of the next point.


�What if there was a poor choice of platform? Do the success criteria still not apply? (I hope so, just want to make sure that this is the case.)


�Are claimants able to exclude any and all of the rendered technologies (at their own discretion).  Or must they include a minimum of one rendered technology? Not clear.


�Is there any overlap between the list of features not supported in #7 and the Web content technologies excluded from the conformance claim? It is not clear.


�What are the allowable reasons that a success criterion (for a certain conformance level) can be “not applicable.”  Is the only allowable reason that the capability/feature is not supported (#7) or could it also be that the developer has chosen to exclude a web content technology from the claim (#8).  Not clear.


�Are  add-in and extension the same thing? The glossary entry for “user agent extension” seems to imply as much. If so, then why not use the same term throughout?


�Is a “user agent extension” the same as an “extension” and the same thing as an “add-in”.  It is not clear.





