Overview page: http://www.w3.org/WAI/training/Overview.html

Developing Digital Accessibility Presentations and Training: Overview
WAI offers materials to assist with communicating the importance of digital accessibility.  These materials are suitable for all levels of presentations and include a wide range of topics.  This set of resources includes:
Digital Accessibility Topics - provides descriptions and resources for topics that can be covered in presentations and training, including:
· Introduction to digital accessibility
· Understanding guidelines and techniques
· Managing accessibility within an organisation
· Evaluating accessibility of resources
Presentation Outlines - example presentation outlines for:
· Introducing web accessibility 
· Promoting web accessibility 
· Using an accessible web 
· Accessible web design
Workshop Outline – an example outline for a three-day digital accessibility training workshop suitable for:
· Digital developers (all 3 days)
· Content authors and designers (days 1&2)
· Managers and decision-makers (day 1 only)
Notes:
Feel free to use this material as is or adapt it for your specific audience and goals, as long as you attribute it as described in the "Creative Commons License (CC)" section of Using WAI Material.
We encourage you to share accessibility information. Some pointers on sharing:
· Understand your own level of knowledge (no one knows everything about accessibility)
· Be careful how you address sensitive topics. 
· Be open with your audience about your background and level of expertise. 
· If you get questions that you are unsure about, it's fine to say that you don't know the answer. That is a great opportunity to look for the answer on the WAI website with your audience, or say that you will find the answer later and then ask the question on the WAI Interest Group mailing list. 
See also How to Make Your Presentations Accessible to All for guidance on making your presentations and training accessible to people with disabilities and others in your audience.
Share your ideas
· You can share your tips, guidance, and suggestions in the Presentations and Training WAI-Engage wiki page. [About the WAI-Engage Web Accessibility Community Group]

Accessibility Topics page: http://www.w3.org/WAI/training/topics 
Topics for Digital Accessibility Presentations and Training
This page provides material for digital accessibility topics that you can use as building blocks to create presentations and training sessions.  These are examples that you can adapt and combine for your specific audience and goals.
List of Topics
Introducing Accessibility
1	Introducing Web Accessibility
2	How People with Disabilities Use the Web – should use the videos
3	Components of Web Accessibility (sample presentation available)
Promoting Web Accessibility
4	Guidelines and Techniques
5	Introducing WCAG 2.0 (related presentation available)
6	Migrating to WCAG 2.0
7	Designing and Developing Accessible Websites with WCAG 2
8	Browser Accessibility and UAAG
9	Authoring Tool Accessibility and ATAG
10	Accessible Rich Internet Applications (WAI-ARIA)
Managing Accessibility
11	Business Case for Web Accessibility
12	Improving the Accessibility of Existing Websites
13	Involving Users in Web Projects
14	Web Accessibility and Older People (sample presentation available)
15	Accessibility and the Mobile Web
16	Web Accessibility Policy and Legislation
Evaluating Accessibility
17	Quick Check for Web Accessibility (change to Easy Checks: A First Review of Web Accessibility)
18	Conformance Evaluation for Web Accessibility (change to WCAG-Evaluation Methodology (WCAG-EM))
19	Reporting on the accessibility of a website (WCAG-EM Report Tool)
20	Before and After Demonstration

Introducing Accessibility 
1: Introducing Digital Accessibility
Goal:  Communicate the basic principles of digital accessibility
Audience: Anyone with an interest in the Web, disability, or related topics
Description: This topic introduces the importance of the Web as an essential communication tool and the fact that people with disabilities and older people should have equal, barrier-free access.
What this topic covers: 
•Access to the Web is an essential requirement for full participation in the information society
•Effect of accessibility barriers on people's access to web based information systems and services
•Meaning and importance of web accessibility for people with disabilities and older people
•WAI guidelines and resources as the international standard for web accessibility
•How to get involved and where to get more information about web accessibility
Resources for developing a presentation
 ‘Primary Resources’ – these links are from a variety of sources on the W3C site and have all manner of different styles
· Accessibility goes to: https://www.w3.org/standards/webdesign/accessibility and is on the main W3C site, not to a WAI resource
· Introduction to Web Accessibility – goes to a page not updated since September 2005 – the page is heavy with links and much of it will need to be re-written as there is no mention of WCAG-EM and techniques since produced
· Online Overview of the Web Accessibility Initiative – goes to: https://www.w3.org/Talks/WAI-Intro/ and this resource was late updated in 2005 and there is a note at the top of the page that some of the information is outdated (very) – directs people to the WAI Home page
· All of the 4 links under that sub-heading point to different pages of that same resource and is very outdated
· Web Accessibility for Older Users presentation - Not updated since 2010
Refers to the WAI-AGE project and contains information for a presentation which is probably very outdated
Web Accessibility for Older Users Presentation – points to https://www.w3.org/WAI/presentations/ageing/waiage#demog which is a draft of a presentation created in 2010 and either needs to be updated or removed completely
· How People with disabilities use the web – updated May 2017 and is fine to leave as is
· WAI Guidelines for addressing different components – points to a part of the page on ‘essential components of web accessibility’ which was updated August 2005 with a ‘permission note added May 2016’ – no idea what that means.  – the part of the page it refers to seems okay, but its destination from this link is rather obscure – why are we pointing to this, and is it appropriate in this setting?
· Participating in WAI – should be fine to leave – minor updated completed in May 20
‘Handouts’ – points to https://www.w3.org/WAI/flyer/#glance which is confusing and probably seldom used.  It was last updated in 2009.  For instance, the first one is a WAI Handout from 2007 updated in 2008: https://www.w3.org/WAI/flyer/handout2007a 
‘Suggestions for Speakers’ – points to 
First link – How people with disabilities use the web: overview – points to the new resource which is fine – updated May 2017
2nd link – Demonstration – points to an old resource “Just ask: integrating accessibility throughout Design 2nd edition draft) which is a draft from 2011 and has sponsor logos, not looking like a WAI material
http://www.uiaccess.com/accessucd/resources_videos.html 
Summary: - 
I think we need to re-think the inclusion of most of the material under these Primary Resources – many are very out of date, point to resources with various styles and not easily recognisable as WAI material.  We could replace them with the Perspectives Videos and other WAI resources.

Topic 2:	How People with Disabilities Use the Web
Goal: Provide an understanding of how people with disabilities and older people access the Web, and the type of barriers they can encounter. Highlight the importance of web accessibility in an information society (change this – perhaps ‘in the modern world’ or similar or just remove that part of the sentence)
Audience: Anyone with an interest in the web, disability, ageing, or related topics.
Description: This topic explores (grammar – a topic can’t explore)  accessibility barriers for people with disabilities and older people using the Web. It also gives an introduction to  introduces the principles of accessible web design, and provides an overview of assistive technologies and adaptive browsing strategies.
What this topic covers:
· Broad diversity of people, abilities, skills, and preferences
· Impact of web accessibility on people with disabilities, including people with age-related impairments
· Accessibility needs and examples of common barriers that affect millions of people
· Assistive technologies and adaptive strategies used by people with disabilities
· Accessibility requirements and technical standards for web accessibility
· Where to get more information
Primary resources – once again points to ‘How People with Disabilities use the web’ which is current and fine.  Suggest it should also include the videos.
Additional Resources:
· Overview of WAI – also points to a set of slides from 2005 – outdated – as per previous link https://www.w3.org/Talks/WAI-Intro/ 
· Web Accessibility for Older Users presentation – also referred to in previous material – 2010 and needs updating https://www.w3.org/WAI/presentations/ageing/
· Essential components – as above – updated 2005 with permission note May 2016 - https://www.w3.org/WAI/intro/components.php
· Better Web Browsing : Tips for configuring Your computer – very outdated – 2010 – refers to ability to configure browsers etc. which have all changed significantly
Handouts:
· WAI Web Accessibility Resources – outdated 2009 - https://www.w3.org/WAI/flyer/#resources 
· WCAG 2.0 at a Glance - https://www.w3.org/WAI/flyer/#glance – outdated 2009 and link should be replaced with Quick Ref resource
Suggestions for speakers
· Should reference new perspectives videos instead of the old videos http://www.uiaccess.com/accessucd/resources_videos.html 

Topic 3: Components of Web Accessibility
Goal: Introduction to the WAI standards and guidelines for web accessibility.
Audience: Web developers and others responsible for creating accessible online content and applications, accessibility advocates, ICT departments  (needs to be expanded and probably remove ‘ICT departments’ – check out the new WIKI page Shadi and I worked on for possible users)
Description: This topic explores the components of web accessibility, in particular the WAI Guidelines for:
•user agents (browsers and media players)
•authoring tools (tools used by content authors and web developers)
•web content

It covers how these components work together to improve web accessibility.
needs to be expanded to included non-ICT
Resources:
· Instructions for the “components of Web Accessibility” presentation and step by step guide https://www.w3.org/WAI/presentations/components/ - outdated – 2009
· This resource is describing how to use an old presentation – probably should be removed as the presentation is too old
· How people with disabilities use the web – covered previously
· WCAG overview – material is fine and current – however should contain notes about upcoming 2.1 and Silver
· ATAG Overview – updated 2015 and should be mainly okay but will need to be reviewed quickly
· UAAG Overview – updated 2016 – should be okay, but again should be checked
· WAI ARIA Overview – updated 2016 and should be okay but needs to be checked

Topic 4: Promoting Web Accessibility
Goal – Encourage web accessibility advocates and support their efforts to promote inclusive design practices.
Audience – Accessibility Advocates -  I think this is too limited – perhaps see that Wiki page Shadi & I worked on

Description: This topic provides support for speakers who are promoting and furthering web accessibility within groups of all sizes and in any situation, from formal talks to personal conversations. Does this need updating?

What this topic covers
•Web accessibility is an ongoing challenge that needs a high level of awareness (don’t really like the first point – seems likely to scare rather than encourage – maybe just delete this one
•WAI resources to help you reach your audience
•Opportunities to promote web accessibility
•Participation opportunities in WAI and other W3C projects

Primary Resources:
· Contacting organisations – https://www.w3.org/WAI/users/inaccessible - good updated July 2017
· Why standards harmonization is essential to web accessibility: https://www.w3.org/WAI/Policy/harmon - outdated - published October 2002 and minor update 2011 – very text heavy and unattractive.  If we keep this, it should be more in a bullet-point style or short statements followed by brief descriptions
· How WAI Develops Accessibility Guidelines through the W3C Process… http://www.w3.org/WAI/intro/w3c-process - not altered since 2008 – may be okay to keep if the process hasn’t changed, but needs updated including info on WCAG 2.1 and Silver, also needs info on non-ICT and ARIA
· WAI Working Groups and Interest Groups - https://www.w3.org/WAI/groups - should be okay – updated March 2017 (note strange $ sign before and after Shawn’s name at the bottom)
· Using logos - https://www.w3.org/WAI/WCAG2-Conformance - this was modified in 2016, but needs work – strange $ signs at the top of the page.  Should also contain references to WCAG-EM – not sure if all of the information on this page is current?
Additional Resources:
· Translating WAI Documents - https://www.w3.org/WAI/translation - not updated since August 2011 – needs to be thoroughly checked – there are links on this page to outdated documents mentioned above
· Developing organizational policies… - https://www.w3.org/WAI/impl/pol - updated May 2016, but published 2002 – will need to be re-checked. 
Handouts:
· WAI Web Accessibility Resources – outdated https://www.w3.org/WAI/flyer/#resources last up-dated February 2009 
· WCAG 2.0 at a glance – to be replaced with Quick Ref page.

Topic 5: Introducing WCAG 2.0 (suggest changing the name to ‘Understanding WCAG 2.0’
Goal – Provide basic familiarity with WCAG 2.0 and its benefits. (seems fine)
Audience – Anyone requiring an introduction to WCAG 2.0 and familiarization with the WCAG 2.0 documents. can be expanded to include a better description as this sounds too limited
Description – This topic presents the use of WCAG 2.0 when developing websites (especially techniques to use and techniques to avoid) that will improve accessibility for people with disabilities and older people. okay, but should be expanded as it’s not use the use of WCAG 2.0 for developing, but also for assessment and meeting at least minimum compliance
What this topic covers – okay except for the last part which is unclear – the gateway?
•The four basic principles (Perceivable, Operable, Understandable, Robust) under which WCAG 2.0 is organized
•Relationship of the organizing principles to the supporting Guidelines, Success Criteria and associated techniques
•Structure of WCAG 2.0 success criteria and associated techniques (Sufficient, Advisory, Failure)
•Benefits of WCAG 2.0 in relation to internationalization, interoperability, adaptability to emerging technologies, etc.
•Tools and documents provided to support practical implementation and testing
•How to locate supporting resources through the "How to Meet WCAG 2.0" gateway
Sample Presentation – probably remove as it is very outdated – updated August 2010 https://www.w3.org/WAI/presentations/WCAG20_benefits/

Primary Resources:
· Overview – okay – updated March 2017 – but could provide more info on the progress of 2.1 which is mentioned and also Silver
· Understanding the 4 principles of accessibility – link to this part of the ‘Understanding’ document – okay https://www.w3.org/TR/UNDERSTANDING-WCAG20/intro#introduction-fourprincs-head
· The WCAG 2.0 documents - https://www.w3.org/WAI/intro/wcag20 - okay but could use up-dating – first published July 2005, updated 2008, so look is quite dated, however the material should be mainly okay 
· How to meet: https://www.w3.org/WAI/WCAG20/quickref/ - leads to the quick ref (by the way, this doesn’t have an update date that I could see)
Additional Resources
· WCAG 2.0 – link to full 2.0 document spec
· Understanding WCAG 2.0 – okay – link correct to 2016
· Techniques – okay – link correct to 2016
Handouts
· WCAG 2.0 at a glance - https://www.w3.org/WAI/flyer/#glance leads to 2009 resource, but should perhaps be to the quickref – but that isn’t a handout – consider removing this link
· WAI Web Accessibility Resources – points to old WAI handouts and flyer https://www.w3.org/WAI/flyer/#resources – very outdated – last update February 2009 – includes many links to handouts that may be okay, but are for printing in different formats and sizes. Many are in PDF and as brief posters are okay, but branding and format probably need updating. E.g. https://www.w3.org/WAI/flyer/#resources
Suggestions for speakers
· Demonstration: this doesn’t really provide any meaningful information but points to the How to Meet WCAG 2.0 document – suggest removing this or providing something more helpful such as the Perspectives videos.

Topic 6: Migrating to WCAG 2.0 
– suggest removing this completely – migrating from what – 1.0 or from no standard at all? – could eventually replace this with Migrating to or Incorporating WCAG 2.1
Topic 7: Designing and Developing Accessible Websites with WCAG 2
Goal –Teach web developers how to create accessible web content and applications.
 expand - not just for developers but for any stakeholders in a development team – designers, users, management

Description – This topic presents the use of WCAG 2.0 when developing websites (especially techniques to use, and techniques to avoid) that will improve accessibility for people with disabilities and older people.

Note: This topic could be presented as an introduction (such as part of a lecture to web design students) or as a multi-day workshop for developers. See also the related Topic 9: Accessibility of Authoring Tools.

Primary Resources – these have been discussed above except the ‘benefits’ link – this is outdated – updated in 2010 and needs to be information needs to be more relevant

Additional Resources:
· Improving the Accessibility of your web site: https://www.w3.org/WAI/impl/improving - looks okay, but links all need to be checked – updated in November 2016
· Implementation Plan for Web Accessibility - https://www.w3.org/WAI/impl/ I think this is the material that is already scheduled for inclusion on the new website as it has the ‘initiate, plan, implement and sustain’ sections.  Updated March 2016

Handouts
· WCAG 2.0 at a glance – updated 2011 – okay but print versions are only in PDF
· Including people with disabilities in design studies – points to a section in 2009 update of https://www.w3.org/WAI/flyer/#pwds and is a selection of links to be printed – probably too outdated to use
Topic 8: Browser Accessibility and UAAG
Goal – Help people understand the importance of browsers and media players in enabling web accessibility could be re-worded to make it more relevant

Audience – Web browser and media player developers, plug-in developers, assistive technology developers, ICT and procurement departments, web developers, accessibility advocates okay, but not too inviting

Description – This topic explains the relationship between user agents (browsers, media players, and other tools that access content), web content, assistive technologies and adaptive strategies. It introduces the User Agent Accessibility Guidelines (UAAG), and explains their importance for people with disabilities and older people.

Note: See also the related Topic 3: Components of Web Accessibility.  okay

What this topic covers:
· Understanding how UAAG relates to other WAI guidelines
· Understanding user agents as one of the key components for web accessibility
· Principles and checkpoints for accessibility of user agents
· How user agents interface with assistive technologies
· Adaptive strategies used by people with disabilities in using user agents
· Note: UAAG 2.0 is a mature draft and we expect that it will not change significantly. We recommend that you use the UAAG 2.0 draft in most cases, understanding that it might change. (For more information on the status of UAAG 2.0, see the UAAG Versions section of the UAAG Overview.)okay – however UAAG 2.0 2was shown as a ‘mature draft’ and this has probably changed? – updated needed here.

Sample Presentation – link to a previous presentation mentioned above – very old (2009) and in drastic need of updating if we’re to keep it at all
Primary resources:
· UAAG Overview – okay – updated 2016
· UAAG Guidelines – link is incorrect – says draft, but this has been updated to the Working Group note December 2015
· UAAG Guidelines 1.0 – this is the 2002 document and should be removed
· Table of checkpoints for UAAG – ‘document not found’ – remove link
· Better web browsing tips - https://www.w3.org/WAI/users/browsing - must be updated – last update 2010 – all browsers and links will have changed
Handouts
· WAI Web Accessibility Handouts - https://www.w3.org/WAI/flyer/#resources – another link to an outdated resource mentioned above – last update 2009
Tips for speakers – all need to be updated and new links provided – suggest pointing to the tutorials and also the perspectives videos.

TOPIC 9 – Authoring tool accessibility and ATAG – updated February 2013

Goal:	Help people understand the importance of authoring tools in achieving web accessibility.	think it should say what an ‘authoring tool’ is – maybe move the explanation from the ‘description’ section below and put it here at the top
Audience: Authoring tool developers, web developers, ICT and procurement departments, web developers, accessibility advocates  probably okay
Description: This topic explains the relationship between authoring tools (editors, content management systems, blogging tools, and other tools that produce content) and web content. It introduces the Authoring Tool Accessibility Guidelines (ATAG), and explains the importance of authoring tools to achieve and maintain accessible websites.

Note: See also the related Topic 3: Components of Web Accessibility.	
take out description of what an authoring tool is, and move that to the top.  Refers to topic 3 as well – perhaps that is a bit circular?
What this topic covers:
· Understanding how ATAG relates to other WAI guidelines
· Understanding authoring tools as one of the key components for web accessibility
· Principles and checkpoints for accessibility of authoring tools
· Role of authoring tools to manage the accessibility of web content, including user generated content
· Considerations for selecting and using authoring tools that support accessibility
· Ensuring that authoring tools are themselves accessible to people with disabilities
Note: ATAG 2.0 is a mature draft and we expect that it will not change significantly. We recommend that you use the ATAG 2.0 draft in most cases, understanding that it might change. (For more information on the status of ATAG 2.0, see the ATAG Versions section of the ATAG Overview.)
top part is okay.  The note mentions that ATAG 2.0 is a ‘mature draft’, but it is now a W3C recommendation – this needs to be changed.  The link to the ATAG Versions states this change, but the comment here needs to be updated.
Resources for developing a presentation:
Sample presentation – 
Components of Web Accessibility presentation - a related presentation to draw from
points to the ‘components of web accessibility presentation’ which is an outdated 2009 document
Primary resources:
· Essential components of web accessibility – updated 2005 but permission note for 2016
· How people with disabilities use the web – good – updated may 2017
· WCAG overview – good – updated 2017
· ATAG overview – updated 2015 and should e okay but status of documents needs to be checked for any changes.
· UAAG overview – should be okay – updated 2016
· WAI ARIA overview – updated 2016, but the status of various documents here need to be checked to make sure it is correct
Handouts:
· WAI Web Accessibility Resources – outdated document referred to previously – late updated 2009
· WCAG 2 at a glance – points to old resources, but need to check to see if there has been a handout version of the Quick Ref document prepared or if this material is still correct.  In any case, the look is outdated and it should be refreshed.
Suggestions for speakers
· Tip: Ensure that audience understand the wide range of authoring tools, including WYSIWYG HTML editor, word processor, text editor, content management systems (CMS), blogging tools, social media applications, and websites that enable user generated content such as comments and reviews.
· Tip: Emphasize the importance of training for content authors and publishers in using the accessibility features of authoring tools to produce accessible web content.
· Activity/Demonstration: Explore how accessible authoring tools are, and how well the produce web content. For instance, can the authoring tool be used without a mouse, and does the generated content meet accessibility standards? Discuss the significant role of authoring tools to achieve and maintain accessibility, and the importance that authoring tools are themselves accessible to people with disabilities. Remind participants that there are people with disabilities among developers too.
· Tip: Suggest participants repeat the activity/demonstration with other authoring tools after the session.
Might be okay, but should be reviewed.

Topic 10 – Accessible Rich Internet Applications (WAI-ARIA)
Goal:	Provide an understanding of the requirements for accessible rich internet applications.	as per topic 9 – it is an issue when you refer to something without an explanation, but provide that explanation further down the resource. 
Audience: Web developers, framework/library developers, assistive technology developers, ICT and procurement departments	ok
Description:	This topic presents the use of WAI-ARIA resources and other accessibility techniques to develop rich internet applications that are accessible to people with disabilities.
Note: See also the related Topic 3: Components of Web Accessibility.
doesn’t seem adequate to me.  E.g. why would I need to use ARIA rather than other techniques? This might not be the place for an explanation, but it just occurs to me that it isn’t sufficiently descriptive.  Maybe just provide a note to the ARIA Overview rather than attempting the explanation here.  There is a link to the ARIA overview further down, so this could perhaps be moved.
What this topic covers:
· Accessibility barriers of rich internet applications
· Basic steps to make rich internet applications accessible
· Relationship between WAI-ARIA and WCAG 2.0
· Technical solutions provided by WAI-ARIA, including:
· WAI-ARIA features that help make Ajax, DHTML, etc accessible
· WAI-ARIA Roles, States, Properties, plus relationships and live regions
· WAI-ARIA keyboard navigation and focus handling
· Reminder that HTML 5 does not make WAI ARIA redundant
· Know where to get more information, including JavaScript toolkits and widget libraries	
need definition of what ‘rich’ means in this context as this would be confusing to the new user. The rest of this seems okay.
Resources for developing a presentation
Primary resources:	
· WAI-ARIA Overview – updated 2016 – should be okay – but is really text-heavy – there is a note about WAI-ARIA 1.1 coming and I’m not sure if that has happened yet – need to check
· Draft WAI-ARIA – authoring practices 1.0 – link shows it was still a draft 28 June 2017
· Draft – WAI-ARIA Primer – working draft as of 14 July 2016 – progress?
· WAI-ARIA-FAQ – remove the word FAQ as I don’t think this is recommended now.  There are some comments in this resource that need updating e.g. “WAI-ARIA is already supported in several browsers and assistive technologies (even though it is not finalized yet) that need to be updated – as the resource is dated January 2016
· WAI-ARIA and scripting techniques from ‘how to meet WCAG 2.0’ points to the Quick Ref and so this link should be renamed

Handouts
· WAI Web Accessibility Resources - includes information about Essential Components of Web Accessibility and a link to the WAI-ARIA Overview page.

Suggestions for speakers: 
Demonstration: Show examples of making rich internet applications accessible using WAI-ARIA. Discuss some of the current issues, including incomplete support and other open issues that will be resolved when WAI-ARIA is completed.
needs to be updated a bit as it mentions ‘incomplete support and other open issues that will be resolved when WAI-ARIA is completed’ – it is completed, isn’t it?

Topic 11 – Business Case for Web accessibility
Goal:	Provide an appreciation of the business case for web accessibility. seems okay
Audience: Managers and decision makers, ICT and procurement departments, marketing and legal departments, accessibility advocates and others who inform decisions and policies
Description:
This topic explores the social, technical, financial and legal factors that influence an organization's decision about web accessibility. It also provides an introduction to the development of web accessibility policies.	could be expanded – maybe more assertive – there is a business case for accessibility – bandwidth, customer support reduction etc. etc.	
What this topic covers:	
· Benefits for people with and without disabilities, including the increasing ageing population
· Reduction of development and operational costs, including server load, bandwidth, and maintenance
· Improved cross-device browsing, including mobile phones, interactive television, and other delivery channels
· The legal and policy landscape, and liabilities associated with not implementing web accessibility
· Developing policies, including procurement practices, relating to web accessibility
· Case studies, statistic, and figures covering return on investment from web accessibility
seems okay
Resources for developing a presentation:
Primary resources:
· Developing a Web Accessibility Business Case…not updated since 2012 and originally from 2005.  Probably needs an overhaul
· Resources for developing a web accessibility business case for your organisation including: as above – there are quite a few statistics that would be very outdated. E.g. percentage of people with disabilities, market for AT et.
· Case studies of accessibility improvements – 3 links here, and they are all very outdated – if we’re using case studies, they should be more current – these are 2007, 2004, and 2009.  It would also be good to get a variety of countries represented – this look like 2 from UK and 1 from US
· Statistics on people with disabilities and web use – these need to be replaced with current links – these are all quite old
· Accessibility improving SEO – 2 links here – first is SEO & accessibility overlap – (link is broken/not found), and the second ‘the ultimate SEO Guide for 2009’ is rather outdated – need to find a new reference
· Example for ROI calculations – this could be updated, as this is a 2005 reference
· Cautionary Tales of Inaccessibility – add the Coles case (as discussed with Shadi) for an Australian context, and add some reference to the Winn-Dixie (relates to using inaccessible third-party content) and some of the university court cases (for the educational context) – checked the link to the BBC News link and this is still active
· Overview of WAI Presentation, in particular: - this is a link to the slide presentation mentioned previously – late updated in 2005 and is out of date.  Note at the top says to go to the WAI home page for current information – following 2 links are also from that resource
· Web accessibility is a marketplace issue
· Accessibility contributes to universal design
· Web Accessibility for older users’ presentation, in particular: - needs to be updated – last update 2010 and the following 2 links also go to that resource
· Changing demographics
· Hanging abilities of older people
· Policies relating to web accessibility – link to current resource that others are updating 
· Developing organisational policies on web accessibility – updated May 2016 – content should be okay.
[bookmark: _GoBack]Additional Resources: 	link to “Web Content Accessibility and Mobile Web Making a web site accessible both for people…” – note that the top that it was developed in 2008 and ‘most of it is still relevant’, but we’d need to see which parts are not, and amend them. – refers people to the mobile link: www.w3.org/WAI/mobile/
Topic 12 – Improving the accessibility of existing websites
Goal-		needs to be extended – probably not just for organisations, but for developers and also for evaluators and accessibility professionals
Audience -	needs to be broadened as well
Description:	needs to be re-written as it sounds rather cumbersome
What this topic covers: seems okay
Resources for developing a presentation:
Primary resources:
· Improving the Accessibility of Your Web Site – updated November 2016 – seems okay
· Implementation Plan for Web Accessibility – updated March 2016 – seems okay
· Preliminary Review of Web Sites for Accessibility – is actually Easy Checks – very current resource – suggest changing the name in the link
· Conformance Evaluation of Web Sites for Accessibility – points to WCAG-EM Overview with links to WCAG-EM and the reporting tool – very current – updated 2016
Suggestions for speakers: - seems okay but need to check the links
Topic 13 Involving Users in Web Projects

Goal:		need to re-write as the grammar doesn’t seem write
Audience:	might be expanded
What this topic covers:	seems okay, but could possibly be expanded
Resources for developing a presentation
Primary Resources
· Involving Users in Web Projects for Better, Easier Accessibility – very old resource – last update April 2010 – there are links to other documents and standards and these will need to be updated – there is one line in yellow highlighting which seems out of place
· Involving Users in Evaluating Web Accessibility – last update August 2010 – needs updating.  There are also lots of links to associated content which all need checking
· How People with Disabilities use the Web – current content – May 2017
Handouts: Including people with disabilities in design studies – late update 2009 – link to various resources in handout formats – but all PDF or RTF – they would probably all need updating
Suggestions for speakers: note is okay but limited
TOPIC 14 – Web Accessibility and Older People
Goal:	I would prefer to amend this goal a little to incorporate the idea of the aging population, and the growing need to address this segment’s needs.
Audience:	okay
Description:	okay
What this topic covers:	okay
Resources for developing a presentation
Sample presentation: Web Accessibility for Older Users presentation – last updated September 2010 – probably outdated as it introduces and reference the WAI-AGE project and a link to a literature review from 2008 – this presentation will probably need to be re-developed to reflect current statistics
Primary Resources:
· Web Accessibility and Older People: Meeting the Needs of Ageing Web Users – updated 2010 – needs to be updated, particularly because it references the WAI-Age project
· Overview of "Web Accessibility for Older Users: A Literature Review" – last updated 2008 – references the WAI-AGE project.  A literature review from 2008 may not have sufficient relevance including current research
· WAI-AGE Project – last update 2012 – note at the top that the project ended 30 September 2010, so this resource should probably b e removed.  There is a link to the http://www.w3.org/WAI/older-users/ but as this was also updated in 2010, it is probably also in dire need of updating
Handouts: - WCAG 2 at a glance, which should be replaced with ‘quick ref’
Suggestions for speakers:
· Demonstration – says ‘show some videos…’ and a link, which could instead link to the perspectives videos – especially if there is one with older users (haven’t checked)
· Activity – show some simulations – that is okay, but a video would be good

TOPIC 15 – Accessibility and the mobile web

Goal:		think this should be updated due to the fact that PWD are relying on mobile devices now
Audience:	okay
Description:	would prefer a re-write to incorporate the goal above
That this topic covers:	this we might need to re-write this as it makes a greater differentiation between web and mobile that we are now seeing – to many users mobile is web, and this note makes a greater distinction – we are seeing a convergence so that whether people use a mobile device or a desk top device, they expect the same interaction and information
Resources for developing a presentation
Primary resources:
· Mobile Accessibility - summarizes existing and developing resources related to mobile accessibility – seems outdated as it is referencing WAI task forces etc. on mobile. – however, links to a 2017 source and also ‘potential new WCAG success criteria and techniques’ – is this information available, or is it coming in 2.1?
· Web Content Accessibility and Mobile Web: Making a Web Site Accessible Both for People with Disabilities and for Mobile Devices – the top of this page indicates to go to www.w3.org/WAI/mobile/ for more current information, so presume it would be better to have that as a target than this page which was last updated 2012
· Shared Web Experiences: Barriers Common to Mobile Device Users and People with Disabilities – note at the top says it was developed in 2008 and most is still relevant but to go to www.w3.org/WAI/mobile/ for more current information – so I’m not sure if should keep this or just the new resource?
· Relationship between Mobile Web Best Practices (MWBP) and Web Content Accessibility Guidelines (WCAG) - technical report describing the similarities and differences between the requirements in WCAG and MWBP – links to the Working Group note dated 2009 – is this still relevant?
· From MWBP to WCAG 2.0 (and From MWBP to WCAG 1.0) - outlines what also needs to be done to meet WCAG for those familiar with MWBP – again a working group note dated July 2009 – question whether this is still relevant
· From WCAG 2.0 to MWBP (and From WCAG 1.0 to MWBP) - outlines what also needs to be done to meet MWBP for those familiar with WCAG – same as above
· Mobile Web Best Practices 1.0 - technical report specifying Best Practices for delivering web content to mobile devices – this is probably outdated – 2008.  Is there a replacement document for this??
· Mobile Web Application Best Practices – W3C recommendation December 2010 – is this still relevant?
Handouts – 
· Mobile web best practices flipcards. – can’t see a date for this resource – don’t know how relevant it still is
· WCAG 2.0 at a glance – change to the quick ref link as this still goes to the old WCAG 2 at a glance resource
Suggestions for speakers:
· Discussion: refers to a resource: www.w3.org/WAI/mobile/experiences which compares different criteria to the MWBP document – check for currency and applicability
· Refers to the IndieUI document: updated 2014 – check for currency – not familiar with this document
TOPIC 16 – Web Accessibility Policy and Legislation
Goal:		okay
Audience:	okay
What this topic covers:	okay
Resources for developing a presentation
Primary resources:
· Legal and Policy Factors in Developing a Web Accessibility Business Case for Your Organization - provides guidance on addressing legal and policy factors in a business case for Web accessibility – updated 2012 from a 2005 document. – seems okay, but links will need to be checked and updated – probably also best to replace some of them with more current material.
· UN Convention on the Rights of Persons with Disabilities (CRPD) [image: - external page]- ratified by many countries and specifically includes accessibility of the Internet and other information and communications technology (ICT) – ‘page not found’ error
· International Policies Relating to Web Accessibility - links to laws and policies regarding Web accessibility around the world (not definitive) – updated 2017 – should be okay but I think others are working on this section?
· Why Standards Harmonization is Essential to Web Accessibility - explains the key role that harmonization of standards plays in increasing the accessibility of the Web – very text-heavy page published in 2002 with minor updates only in 2011 to just reflect change to WCAG 2.0 but no other changes – everything on this page needs to be reviewed due to its age
· Developing Organizational Policies on Web Accessibility - addresses considerations that can arise when developing organizational policies on Web accessibility – updated 2016 from a 2002 document.  Should be okay if it was a full update, but this needs to be checked further
Suggestions for speakers: should be okay, but links need to be updated

TOPIC 17 – Quick Check for Web Accessibility
Goal:		okay
Audience	okay, but maybe include some examples e.g. an in-house developer who wants to see if what they are working meets requirements
Description:	okay
What this topic covers:	okay
Resources for developing a presentation
Primary Resources:
· Preliminary Review of Web Sites for Accessibility - describes a method to quickly identify some accessibility problems on a website – link leads to ‘Easy Checks’ so the link should probably be re-named to avoid confusion – content is fine and is already being looked at by group
· Selecting Web Accessibility Evaluation Tools - highlights different features of evaluation tools which can assist during evaluation reviews - not updated since 2005, but there are more current resources such as the list of automated tools – put in current resources here and remove this one
· Web Accessibility Evaluation Tools - filterable list of Web accessibility evaluation tools –  this is the new 2016 resource which is regularly being updated and enables filtering
· Involving Users in Evaluating Web Accessibility - describes the benefits of evaluating with real people and identifying usability issues that are not discovered by conformance evaluation alone – referred to previously, last updated August 2010 and should be reviewed.  There are lots of links here and they all need checking to ensure we are using the most current.
· Better Web Browsing: Tips for Configuring Your Computer - references to resources to help people customize their web browser and computer setup – still in Draft format, but dated 2010 – the page has dozens of links, and because of browser updates, all of these need to be reviewed.
Suggestions for speakers: okay, but could be updated to include more appealing activities

TOPIC 18 – Conformance Evaluation for Web Accessibility
Goal:	I’m uncertain on this one – would everyone reading this know what a conformance review was?  This might need clarification
What this topic covers:	okay – but we should add understanding WCAG EM and the reporting tool
Resources for developing a presentation
Primary resources:
· Conformance Evaluation of Web Sites for Accessibility - describes a conformance evaluation method that combines automatic, semi-automatic, and manual testing – points to the launch page for WCAG-EM so the link should perhaps be renamed – material in the content of that page is fine though – updated 2016
· Evaluation Approaches for Specific Contexts - describes considerations for evaluation of large and complex websites – not updated since 2005, but it appears that it has had some work.  However, the template is to WCAG 1.0 – so it seems like it has been partially updated, but the date not changed.
· Using Combined Expertise to Evaluate Web Accessibility - describes the diverse kinds of expertise and perspectives required to evaluate the accessibility of web content – not updated since 2002 – will need major re-write
· Selecting Web Accessibility Evaluation Tools - highlights different features of evaluation tools which can assist during evaluation reviews – not updated since 2005
· Web Accessibility Evaluation Tools - filterable list of Web accessibility evaluation tools – new resource – is fine
· How to Meet WCAG 2.0 - a customizable quick reference to WCAG 2.0 requirements and techniques – current resource with filters – fine as it is
· Involving Users in Evaluating Web Accessibility - describes the benefits from evaluating with real people and identifying usability issues that are not discovered by conformance evaluation alone – updated 2010 – will require an update
· Template for Accessibility Evaluation Reports (refers to WCAG 1.0, but applicable to WCAG 2.0); see also the reports from Before and After Demonstration – should also refer to WCAG-EM – due to the date it needs a major update
· [Draft] Website Accessibility Conformance Evaluation Methodology 1.0 - a methodology for evaluating the conformance of websites to WCAG 2.0 – very outdated link, but this was finished in 2014 – this isn’t a draft, so the link name needs to be changed
Handouts – to ‘Including people with disabilities in design studies’  link to old resource last updated 2009 – this handout isn’t appropriate and needs updating
Suggestions for speakers: activity points to the Before/After demo, activity also okay, and tip.  However, I think we can provide more interesting-sounding activities.  This is basically a copy of some of the others, and doesn’t really good sufficient direction for someone preparing a presentation.
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