Web Accessibility Laws & Policies	Comment by Mary Jo Mueller: Added logo links (can be update to whatever style / links go to W3C and WAI in the website redesign).

Updated Left Nav. To have EU member states at same level as EU, removed Canada provinces, U.S. states links (will be in details of the corresponding countries).

Can disclaimer go to the bottom? Ever get clarification on that?
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Disclaimer
The policy links on this page are compiled as a resource by the World Wide Web Consortium’s (W3C) Web Accessibility Initiative (WAI) Education and Outreach Working Group (EOWG). This page is not a comprehensive or definitive resource for all applicable laws and policies regarding for Web accessibility. The information contained on this page is not legal advice. If you have questions about the applicability of the referenced laws to specific situations, please consult with legal authorities in the appropriate jurisdiction.Contents
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Status and Updates
This page is undergoing an update and review processwas updated on DD Month YYYY and will be updated on a regular basis as new information is received. If you know of new or changed legislation laws or policies that are not listed here, or if any corrections are needed, please usecontact us via the Submit Updates to Web Accessibility Policies page.	Comment by Mary Jo Mueller: Updated due to Brent’s comment


Introduction
The Web’s pervasive nature and growing importance in the everyday lives of citizens worldwide has led to both changes in the application of existing laws as well as the development of national and regional laws, policies and standards to ensure Webonline information and service delivery is accessible to people with disabilities. 

The Web Policy Overview table provides a quick and sortable reference to help you compare and contrast the various policies used throughout the world. More details are also available for each country in the sections below the table and can be linked to through the table of contents or through country links provided in the overview table.

The absence of links to policies in a given country does not indicate that the country does not have, or is not in the process of establishing policies regarding Web accessibility. If you are aware of information that should be included on this page, notify us as explained in the status section above.

Developing Organizational Policies on Web Accessibility addresses issues which frequently arise when establishing policies on Web accessibility. These include which include, :
· for instance, simple and comprehensive sample policy statements; 
· conformance levels for Web siteswebsites as well as Webweb related software; 
· defining the scope, milestones, and monitoring processes for Webweb accessibility
· , and more. 
· 

DefinitionsTerms used on this page
Law – Law that has completed the legislation process, and goes into effect as the law of the land.  	Comment by Mary Jo Mueller: Comment received that these are used interchangeably in countries outside of the U.S. Not sure if that is because people don't understand the difference or if there really is no difference in the definition in other countries.

Legislation – A law that is in the process of becoming a law, commonly referred to as proposed legislation.
Regulation – A rule created in support of laws that specify the requirements that must be met to comply with the law.
Policy – Outlines the goals of a government ministry or agency as well as the methods and principles to achieve those goals. Policies are not laws, but can lead to the development of laws.
Public sector – Includes government and government-run or owned entities, and entities that receive government funding. Organizations in the public sector do not seek to generate a profit.
Private sector -  Businesses and organizations that are not part of the public sector

Law & Policy Overview Table	Comment by Mary Jo Mueller: Add a show/hide feature if it gets too long for people’s liking. (Comment from Shawn, Brent).


The following table provides an overview of country regulations on Web accessibility.  

Some features of this table include:
· An updated column to indicate the date the information was added or updated on this page. 
· Details such as the type, scope and status as well as what version and level of WCAG is used
· Sortable columns to help you compare and contrast various laws and policies

	New/
UpdateUpdated
	Country 
	Law/Legislation Name
	Type (Policy, law, legislation, etc.)
	Scope
	Web only
	WCAG Version Used
	Status

	Old page date
	Australia
	Disability Discrimination Act 
	Non-discrimination Law
	Public & Private
	No
	--No standard specified
	In effect

	New15 Dec. 2016
	Australia
	--Voluntary policy
	Procurement Policy
	Govt.
	No
	WCAG 2.0 Level AA
	Policy Recommendationrecently announced

	Old page date
	Canada
	Canadian Human Rights Act of 1977
	Non-discrimination Law
	Public & Private
	No
	Not used
	In effect

	
	Canada
	Policy on Communications and Federal Identity

	Policy
	Govt.
	No
	WCAG 2.0 Level AA
	In effect

	2012
	China
	--Voluntary policy
	Government wWebsite policy
	Govt.
	Yes
	WCAG 2.0 derivative
	Voluntary policyRecommendation

	
	Denmark
	
	
	
	
	
	

	Update12 Dec. 2016
	European Union
	Web and Mobile Accessibility Directive
	Web Accessibility LegislationLaw
	Public sector
	Yes
	WCAG 2.0 Level AATBD
	Proposed lawLaw completed

	Update115 Dec. 2016
	European Union
	European Accessibility Act
	Market Access Legislation
	Public & Private
	No
	WCAG 2.0 principles
	Proposed law

	
	Finland
	
	
	
	
	
	

	
	France
	Law N° 2005-102 Article 47
	
	
	
	
	

	
	France
	Order of 29 April 2015 on the general accessibility framework for public administrations
	
	
	
	
	

	
	Germany
	
	
	
	
	
	

	
	Hong Kong
	
	
	
	
	
	

	
	India
	
	
	
	
	
	

	
	Ireland
	
	
	
	
	
	

	
	Israel
	
	
	
	
	
	

	
	Italy
	
	
	
	
	
	

	
	Japan
	
	
	
	
	
	

	
	New Zealand
	
	
	
	
	
	

	
	Portugal
	
	
	
	
	
	

	
	Spain
	
	
	
	
	
	

	
	Switzerland
	
	
	
	
	
	

	
	[bookmark: _GoBack]United Kingdom
	
	
	
	
	
	

	Old page date
	United States
	Section 508 of the US Rehabilitation Act
	Procurement Law
	Govt.
	No
	WCAG 1.0 derivative
	In effect

	Update
	United States
	Section 508 of the US Rehabilitation Act
	Procurement Law
	Govt.
	No
	WCAG 2.0 Level AA 
	Proposed regulation

	
	United States
	21st Century Communications and Video Accessibility Act
	Accessibility Law
	Public & Private
	No
	--Not used
	In effect



Back to top	Comment by Mary Jo Mueller: I think this table will get long, so a ‘Back to top” link would be helpful here.

Laws & Policies by Country
***Update*** Australia	Comment by Andrew Arch: I’ll comment/edit when we get the formats agreed.	Comment by Mary Jo Mueller: This could be a collapsible section. If collapsed, it could show minimum information – the related page on the states, each laws with links to the text of the laws, the type, scope and standards. 

Last Updated: 30 Aug. 201612 Dec. 2016 – Fixed broken links under the DDA, added new procurement policy announced by the Minister of Finance.	Comment by Mary Jo Mueller: Do you want a description of what changed since the last update to this country’s info.

Related page: Australian states
Non-discrimination Law: Disability Discrimination Act 1992 (DDA)
Responsible Ministry: Attorney General’s Department; Australian Human Rights Commission
Status: In effect
Scope: Public & Private
Web only: No
WCAG Version used: None
Standard used: None
Relevant Documents: 
· About Disability Rights – Overview and guide for the Disability Discrimination Act
· Web Accessibility National Transition Strategy – The Australian Government’s adoption and implementation of Web content Accessibility Guidelines version 2.0 (WCAG 2.0)
· Digital Service Standard accessibility requirement – Guide to the standard used by Australian Government agencies for digital services.

Procurement ***New*** Policy: Procurement Standard Guidance	Comment by Mary Jo Mueller: From reading websites in Australia, it seems there is a current procurement standard, but I can’t tell if it Is required by some regulation or if it is voluntary.

So this entry may need updating or should be simply deleted until something  more official is announced.

Responsible Ministry: Minister of Finance
Status: Recommendation
Scope: Government
Web only: No
WCAG Version Used: WCAG 2.0 Level AA
Standard used: Suggests using EN 301 549, which includes WCAG 2.0 verbatim without modifications for Web content, and WCAG 2.0 as interpreted by WCAG2ICT for non-Web documentation and software.
Relevant Documents: 
· Announcement from Minister of Finance to recommend use EN 301 549 standard as ICT procurement standard
Back to top

[bookmark: Canada]Canada
Last updated: 11 Jan. 2017 – Updated to latest version of the law and added links to the policy which contains Web accessibility requirements.
Related page: CA Provinces
Non-discrimination Law: Canadian Human Rights Act
Responsible Ministry: Minister of Justice; Canadian Human Rights Commission 
Status: In effect
Scope: Public & Private
Web only: No
WCAG Version Used: None
Standard used: None

Policy: Policy on Communications and Federal Identity
Responsible Ministry: Treasury Board 
Status: In effect
Scope: Government
Web only: No
WCAG Version Used: WCAG 2.0 Level AA
Standard used: Standard on Web Accessibility
Relevant documents:
· Guidance on implementing the standard on web accessibility

China
Last updated: 11 Jan. 2017 – Added China information.
Recommendation: Voluntary Web Standard
Responsible Ministry: China Academy of Telecommunication Research (CATR)
Status: Voluntary
Scope: Government
Web only: Yes
WCAG Version Used: WCAG 2.0 derivative
Standard used: China Web Accessibility Standard YD1761-2008

European Union
Last updated: 11 Jan. 2017 – Added new law as well as legislation that is in progress.
Law: Web Accessibility Directive (Link not available yet)
Responsible Ministry: European Commission 
Status: Approved, not in effect
Scope: Government
Web only: No
WCAG Version Used: TBD
Standard used: Not specified yet
Relevant documents:
· The adoption of a directive on the accessibility of the sector bodies’ websites and mobile apps

Proposed Law: European Accessibility Act (Link not available yet)
Responsible Ministry: European Commission
Status: Draft
Scope: Public & Private
Web only: No
WCAG Version Used: WCAG 2.0 derivative
Standard used: None specified yet
Relevant documents:
· Guidance on implementing the standard on web accessibility


France
Last updated: 11 Jan. 2017 – Added new law and government web accessibility policy.
Non-Discrimination Law: Law N° 2005-102 Article 47
Responsible Ministry: Ministry of Social Affairs 
Status: In effect
Scope: Government
Web only: No
WCAG Version Used: None
Standard used: None


Policy: Order of 29 April 2015 on the general accessibility framework for public administrations
Responsible Ministry: Ministry of Social Affairs
Status: In effect
Scope: Government
Web only: Yes
WCAG Version Used: None
Standard used: Référentiel Général d’Accessibilité des Administrations (RGAA) Version 3 2016 (French web accessibility guidelines)

Germany
Last updated: 11 Jan. 2017 – 
Law: 
Responsible Ministry: 
Status: 
Scope: 
Web only: 
WCAG Version Used: 
Standard used: 
Relevant documents:
Hong Kong
Last updated: 
Law: 
Responsible Ministry: 
Status: 
Scope: 
Web only: 
WCAG Version Used: 
Standard used: 
Relevant documents:
India
Last updated: 11 Jan. 2017 – 
Law: 
Responsible Ministry: 
Status: 
Scope: 
Web only: 
WCAG Version Used: 
Standard used: 
Relevant documents:
Ireland
Last updated: 11 Jan. 2017 – 
Law: 
Responsible Ministry: 
Status: 
Scope: 
Web only: 
WCAG Version Used: 
Standard used: 
Relevant documents:



Israel
Last updated: 
Law: 
Responsible Ministry: 
Status: 
Scope: 
Web only: 
WCAG Version Used: 
Standard used: 
Relevant documents:

Italy
Last updated: 
Law: 
Responsible Ministry: 
Status: 
Scope: 
Web only: 
WCAG Version Used: 
Standard used: 
Relevant documents:

New Zealand
Last updated: 
Law: 
Responsible Ministry: 
Status: 
Scope: 
Web only: 
WCAG Version Used: 
Standard used: 
Relevant documents:

Portugal
Last updated: 
Law: 
Responsible Ministry: 
Status: 
Scope: 
Web only: 
WCAG Version Used: 
Standard used: 
Relevant documents:

Spain
Last updated: 
Law: 
Responsible Ministry: 
Status: 
Scope: 
Web only: 
WCAG Version Used: 
Standard used: 
Relevant documents:

Switzerland
Last updated: 
Law: 
Responsible Ministry: 
Status: 
Scope: 
Web only: 
WCAG Version Used: 
Standard used: 
Relevant documents:

United Kingdom
Last updated: 
Law: 
Responsible Ministry: 
Status: 
Scope: 
Web only: 
WCAG Version Used: 
Standard used: 
Relevant documents:

United States of America
Last updated: 12 Jan. 2017 – Fixed broken links, updated with latest on the ICT Refresh rule.		
Procurement Law: Section 508 of the U.S. Rehabilitation Act of 1973, as amended
Responsible Ministry: General Services Administration (GSA); U.S. Access Board; Department of Justice
Status: In effect
Scope: Government
Web only: No
WCAG Version Used: WCAG 1.0 derivative
Standard used: Section 508 Standards for Electronic and Information Technology
Relevant documents:
· GSA Section 508 website
· GSA’s Quick Reference Guide to Section 508 Requirements and Standards
· U.S. Access Board’s Guide to the Section 508 Standards 
· ICT Refresh and Information and Communication Technology (ICT) Final Standards and Guidelines final rule, references WCAG 2.0 Level AA, but is not yet in effect.

Non-Discrimination Law: Section 504 of the U.S. Rehabilitation Act of 1973, as amended
Responsible Ministry:  Department of Education; Department of Justice
Status: In effect
Scope: Public & Private
Web only: No
WCAG Version Used: WCAG 1.0 derivative
Standard used: Requirements for Accessible Electronic and Information Technology Design V 2.0
 
Accessibility Law:  Section 255 of the Telecommunications Act of 1996
Responsible Ministry: Federal Communications Commission; U.S. Access Board
Status: In effect
Scope: Telecommunications
Web only: No
WCAG Version Used: Not used
Standard used: Telecommunications Act Section 255 Accessibility Guidelines
Relevant documents:
· Telecommunications Access for People with Disabilities
· Guidance on the Telecommunications Act Section 255 Guidelines
· ICT Refresh and Information and Communication Technology (ICT) Final Standards and Guidelines final rule which is not in effect.



TEMPLATE FOR COUNTRY-SPECIFIC DETAILS

*** New/Update*** <Country name>
Last updated: DD Month YYYY - <Explanation of updates> 
Related page: <link to page for individual province/state laws or regulations>
***New***<Law/Legislation/Policy>: <name, or “–“ if it has no official name>
Type: <Non-discrimination law, Web accessibility law, Procurement law, Market access law, Non-discrimination legislation, Web accessibility legislation, Procurement legislation, Procurement policy, Accessibility policy, Web accessibility policy>
Scope: <Websites, Public Websites, Government Websites, Web services, Mobile applications, all ICT> 
Responsible <Agency/Ministry>: <ministry/agency name(s)>
Relevant Documents:  
 – Brief description here
Additional information: 
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