Feedback to the "Evaluating Web Sites for Accessibility" suite

Natasha Lipkina , September 12, 2005

1. "Evaluating Web Sites for Accessibility" is a multi-page resource suite that outlines different approaches for evaluating Web sites for accessibility. While it does not provide checkpoint-by-checkpoint testing techniques, it does include general procedures and tips for evaluation in different situations, from evaluation during Web site development to ongoing monitoring of existing sites
. The approaches in these pages are intended to supplement other content management and quality assurance procedures.

Preliminary Review
Select a representative page sample

From the Web site to be reviewed, select a representative sampling of pages that match the following criteria:

· Include all pages on which people are more likely to enter your site ("welcome page" etc.). 

· Include a variety of pages with different layouts and functionality, for example: 

· Web pages with tables, forms, or dynamically generated results; 

· Web pages with informative images such as diagrams or graphs; 

· Web pages with scripts or applications that perform functionality. 


Note: there are special considerations for web sites with database driven dynamically generated web content
.

Conformance Evaluation

A conformance evaluation determines if a Web site meets accessibility standards, such as the Web Content Accessibility Guidelines (WCAG) 1.0.
 

Determine the scope of the evaluation
Determine and disclose the target conformance level of WCAG 1.0.

1. Select a representative sampling of pages for manual evaluation that match the following criteria: 

· Include all pages on which people are more likely to enter your site ("welcome page" etc.) 

· Include a variety of pages with different layouts and functionality, for example: 

· Web pages with tables, forms, or dynamically generated results; 

· Web pages with informative images such as diagrams or graphs; 

· Web pages with scripts or applications that perform functionality. 

Note: there are special considerations for web sites with database driven dynamically generated web content. 

Use Web accessibility evaluation tools

1. Validate markup including syntax and style sheets, using all applicable validators, on the selected sample of pages. Run at least one validation tool across entire Web site (or expanded page selection): 

· HTML Validation service; 

· HTML Tidy; 

· CSS Validation service; 

· MathML Validator. 

2. Use at least two Web accessibility evaluation tools on
 the selected sample of pages and run at least one tool across entire Web site (or expanded page selection). Note any problems indicated by the tools. Note: Using at least two evaluation tools helps catch potential misidentification of accessibility problems that might result from using a single evaluation tool. 
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�I would enhance this statement to : from evaluation during web site development to testing/quality assuring  before publishing and to ongoing monitoring .


�for the sake of consistency, I suggest to change to : select a representative sampling of pages, such as: entry web pages, web pages with different layouts and functionality, for example, pages containing: 


tables, forms, or dynamically generated results; 


informative images such as diagrams or graphs; 


scripts or applications that perform functionalit


In addition,  I would suggest, to include templates into the list of representative sampling


�I suggest to be more explicit and say that database-driven-dynamically-generated web content requires special testing methodology 


�can we list at least a couple of other accessibility standards...?  


�the same as above... suggest to add other acc standards


�the same comments as for Preliminary review (comment2)  Why do we have the same type of sampling pages for both preliminary and for  Conformance.   Would it be possible to make the scope of Preliminary evaluation a little bit less complex, for example, take out dynamically generated pages of of scope?


�If the our target audience of this document is web developers (not professional evaluators) then I would not recommend to run two different tools.  It would require a lot of time and understanding of the limitations of each tool and can be extremely confusing, from my point of view.  I think it is better to use one tool consistently, clearly understand its limitations and account for them by manual evaluation.





