DRAFT Web Page Accessibility Checklist/Procedure


Ask the designer/developer if they build accessible web pages.

If no, inform them that you are unable to use their services.

If yes, ask the following questions:

1. What guidelines or standards do you use?

Answer sought: Current W3C/WAI Web Content Accessibility Guidelines [ALA needs to decide which priorities to require under the guidelines.  Suggestion: At least Priority 1 and Priority 2.]

2. What evaluation tools do you use and why did you choose them?

Answer sought: Minimum three or four, e.g. Bobby, The Wave, W3C HTML Validation Tool.  Should understand that no one tool does a full, exhaustive evaluation.  Choice of tools should be based on covering typical problems as thoroughly as possible.  See WAI list of current tools on web site, www.w3c.org/wai.

3. Do you use repair tools?  Please explain.

Answer sought: Yes, with list that can be checked on WAI web site.  The reason should be greater accuracy plus greater speed in repairing problems and delivering product.

4. Do you test on assistive/adaptive software?

Answer sought: Yes, a minimum of three of the currently available software packages for alternative access to the Web, e.g. IBM Home Page Reader, JAWS, WindowEyes.

5. What else do you do to test accessibility, usability and performance?

Kinds of answers sought: Run the page on older versions of browsers and older hardware, turn off graphics, view on PDA or Web-enabled cell phone, use a slow connection.

Ask for a list of accessible web sites that they’ve designed, to be checked independently, either in-house or by another firm.

If you decide to engage the designer:

· Get the accessibility requirement and assurances in writing in the contract or letter of agreement.  [Develop boilerplate]

· Require that an early version of the basic design be tested by them and results, including actual copies of evaluation reports, shared and explained.

· Require that, when the web site is ready, you or your agent have opportunity to check the result for accessibility before accepting the product and paying the balance of the fee.

· Have a sign-off form attesting to the web site’s accessibility.

· Be aware that, since designing for accessibility is still a developing art and a web site is not a static product, some minor accessibility problems may be encountered, especially as time goes on.  Accessibility is a journey, not a destination.

· Use this checklist. Get help from people with disabilities.  Review quarterly.
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