7.6 Direct Debit

The following scenario outlines an ideal payment experience using a Direct Debit ( payee-initiated payment), also known as a "pull-payment" in the context of a  "four corner model payment". In this scenario, Anna is registering to a new electricity service provider from the utility website and during the payment process she will first validate an electronic direct debit mandate.

Negotiation of Purchase Terms

· Discovery of Offer: Anna connects to a Utility website. She wants to register to this new utility while she is moving to a new flat.

· Agreement on Terms: Anna selects the contract and agrees to the terms and service associated with the delivery of electricity.

· Application of Marketing Elements: Not applicable to this particular use case.
Negotiation of Payment Instruments

· Discovery of Accepted Schemes: The utility website takes Visa, MasterCard, and SEPA Direct Debit for payment.

· Selection of Payment Instruments: Anna chooses SEPA Direct Debit for payment.

· Authentication to Access Instruments: Anna fills a form that contains all the mandatory data to be a valid electronic SEPA Direct Debit Mandate, and the IBAN of Anna. Anna is told that she will register to the Utility and the payment will be automatically done end of the month based on her electricity consumption. she confirms it. Anna uses the authentication method provided by the utility.
Payment Processing

· Initiation of Processing: At the end of the month the Utility invoice system will initiate a notification by email and  the transaction directly to its payment service provider
· Verification of Available Funds: Not applicable to this particular use case.
· Authorization of Transfer: Utility initiates the payment based on the reference of the mandate validated by Anna. .

· Completion of Transfer: The utility website gets a message from its own service provider that the transfer is complete

Delivery of Product/Receipt and Refunds

· Delivery of Receipt: The utility website sees that Anna's  direct debit mandate has been validated and sends a receipt message to her digital wallet.

· Delivery of Product: The utility website sends an email to Anna with the contract information.
· Refunds: . Anna could claim directly to her bank if something is wrong in the Direct Debit : amount, any errors.

7.7 Credit Transfer

The following scenario outlines an ideal payment experience using a  payer-initiated payment, also known as a "push-payment" in the context of a "four corner model payment". In this scenario, Anna is buying a big furniture that amount is far beyond the floor limit authorized by her payment card. She pays using her own bank account using the internet interface of her bank..

Negotiation of Purchase Terms

· Discovery of Offer: Anna connects to a Furniture website. She wants to buy a new desk for her new flet. .

· Agreement on Terms: Anna selects the contract and agrees to the terms and delivery service associated with the delivery of electricity.

· Application of Marketing Elements: Not applicable to this particular use case.
Negotiation of Payment Instruments

· Discovery of Accepted Schemes: The Furniture website takes Visa, MasterCard, and SEPA “Credit Transfer via SEPAmail” for payment.

· Selection of Payment Instruments: Anna chooses “Credit Transfer via SEPAmail” for payment and give an alias of her IBAN (sort of static token of her IBAN). As this method of payment is chosen, the website sent a “payment request” to its payment service provider which will forward it to Anna’s bank.
· Authentication to Access Instruments: Anna connects to her Internet banking where the payment request is pending for approval.
Payment Processing

· Initiation of Processing: as soon as the approval is done by Anna, her bank sent the Credit Transfer and also sent a payment-report (sort of signed receipt) to the website payment provider.
· Verification of Available Funds: This is done automatically by Anna’s bank before sending the Credit Transfer.
· Authorization of Transfer: Done by Ana’s bank. .

· Completion of Transfer: The utility website gets a message (payment advice) from its own service provider that the transfer is complete depending of the Scheme of Credit Transfer used: D+1 in SEPA Credit Transfer, often more in International Credit Transfer outside Europe.
Delivery of Product/Receipt and Refunds

· Delivery of Receipt: The utility website sees that Anna's credit transfer has been received and sends a receipt message by email.
· Delivery of Product: The utility website sends an email to Anna with the contract information.
· Refunds: . Anna could claim but directly to the furniture website without involving her bank as the credit transfer could not be repudiate.
