Understanding Key Terms

There are several terms used throughout WCAG 2.0 that need to be interpreted differently when applied to non-Web ICT. These include: Web page, content, user agent, assistive technology support, accessibility supported, and programmatically determined. 

In addition, several terms are used within this draft document that are not part of WCAG 2.0. These terms include: non-web content and Software (as used in this document). 
Content (on and off the web)
When the word “Content” is used in WCAG the term refers to “web content”.   When used in this document we are referring to content that is not on the web.   Non-web content occurs in two places; documents and software.   

The terms, as used in WCAG2ICT, mean:
1. Document
a file, set of files, or stream, that contain(s) content that requires a user agent or some other software to communicate the content to the user
Notes:
1. Letters, spreadsheets, emails, books, pictures, presentations, and movies are examples of documents
2. This is analogous to a web page where the page may be a single file from one URI or it may be a “page” file along with multiple other files (images, scripts, etc) from other URIs.
2. Software   
software products or software aspects of hardware-software products that contain content as an integral part of the software (i.e. the software is both content and user agent).  
Notes:

1. All software with a user interface has some content in it.
2. Because with software content is integral with its ‘user agent’ some of the success criteria would apply slightly differently than they would for content that is viewed through a separate user agent (e.g. browser, player, viewer, etc.)  Hence the separate category for it. 
3. Software without a user interface does not have content and is not covered by these guidelines. 

Content (from WCAG)
information and sensory experience to be communicated to the user by means of a user agent, including code or markup that defines the content's structure, presentation, and interactions
User Agent  (derived from WCAG 2.0 by removing the word “web”)
any software that retrieves and presents content for users
NOTE 1: Software that only displays content that is embedded inside of itself (i.e. inside the software) is not considered a user agent. It is just considered software. 
Note 2: A calculator application that doesn’t retrieve the calculations from outside the software, presents content to a user but is not a user agent, it is simply software with a user interface.

Web Page(s) 
Because this document deals with non-web content and software, the taskforce had to find the equivalent term that should apply in the dozen success criteria that used the term “Page” or “Web Page(s)”. 

The term “web page was used in different variations in 12+1 success criteria (In the body of 12 success criteria and the notes of 1 more).  The equivalent terms for each location would be. 

{THIS CHART IS NOT COMPLETE – SOME SC NEED TO BE ADDED WHERE TERMS ARE IN COMMENTS ETC.}
	Success criteria
	Replace
	with

	1.4.2, 2.1.2, 3.1.1, 2.3.1, 2.4.2, 2.4.3, 2.4.4, 3.3.4,  plus note in 2.2.2
	web page(s)  or page
	documents or software

	3.2.4
	set of web pages
	documents or software

{{ do we want to collapse this up to top one – and reintroduce SET if we create SET for 3 provisions below? }}

	2.4.1, 2.4.5, 3.2.3
	web page / 
set of web pages
	Document / 
set of documents
(note that task force determined that, for these three success criterion,  software would be equivalent to a one page “web app” and would satisfy all three success criteria automatically because it would not involve more than one web page. (see 2.4.1, 2.4.5, and 3.2.3 for more details)

	also in 1.4.2 
	any content
	any part of document or software


assistive technology support 
programmatically determined) 
RESOLUTION: Accept definition of content = information and sensory experience to be communicated to the user. ... Remove guidance on "content" from 4 SC where it's current included and discuss content definition used in "Understanding Key Terms" in the Introduction.

