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Antwoorden op: MakeMusic Customer Support <makemusic@mailwc.custhelp.com>
Aan: gert.lems@gmail.com

Thank you for contacting MakeMusic Customer Support. Below is our most recent reply to your online support
request, followed by a summary of the request.

Click here to respond through our website instead of via email.

If this issue is not resolved to your satisfaction, you may reopen it within the next 14 days.

Thank you

Subject
MusicXML Cloud solutions

Discussion Thread
Response Via Email (Lawson D.) 07/21/2015 04:10 PM
Hi Gert,

Thanks for contacting MakeMusic Customer Success.

While that certainly does sound like a useful service, MakeMusic currently does not provide this type of service.
That being said, | would be happy to submit a feature request to our Development Team so they can hear your
feedback on this topic. |, unfortunately, cannot promise a specific timeframe for when or if this feature will become
available, but | do know that our Development team uses this type of feedback to improve our products moving
forward.

Though | don't have a direct recommendation for another software that offers this type of service, you may want to
check the MusicXML website here to get some ideas for the type of software that is available in dealing with
MusicXML.

You can find this list here: http://www.musicxml.com/software/

| hope this information helps!

Please feel free to respond to this case if you have any further questions about this issue. If you have any
questions about another topic, or if you have questions about this topic after 14 days, you can always contact us
here: http://www.finalemusic.com/support/contact-us/.

Lawson D.
MakeMusic Customer Success

https://mail.google.com/mail/u/0/?ui=2&ik=1d1e1f0719&jsver=K...=true&search=query&th=14eb273ee8b3e536&siml=14eb273ee8b3e536 Pagina 1 van 3


http://makemusic.custhelp.com/app/account/questions/detail/i_id/1262669
http://www.musicxml.com/software/
http://www.finalemusic.com/support/contact-us/

Gmail - MusicXML Cloud solutions [Incident: 150717-000111] 19-07-17 13:50

Customer By Web Form (Gert Lems) 07/20/2015 03:24 PM
Hi,

Thanks for your quick reply.

Exchanging XML and/or MIDI files via a Cloud service is of course an option, but | wondered if there is a more
sophisticated way the cooperate with each other. Do you think it is possible (or have experience with) the
following options:

1) Implementing MusicXML in an XML database (like BaseX) and writing the contents of an XML file directly in
this database

2) Storing the MusicXML formatted XML files from f.e. Finale, Sibelius, etc. in a relational database (as string?)
together with some metadata like, language, author, version date, etc. etc.

In other words, I'm looking for a "digital music sheet database system" with a web based front end. So composers
can upload their music in a user-friendly way, and musicians can view the music online via their browser.

Kind regards,
Gert Lems

Response Via Email (Lawson D.) 07/20/2015 12:14 PM
Hi Gert,

Thanks for contacting MakeMusic Customer Success.

We do not currently have a cloud service associated with our company; however, you should be able to export
MusicXML and/or save MIDI files from Finale and export/save them to your preferred cloud service (Google Drive,
Dropbox, etc.). This will allow your musicians/composers to access these files from the cloud service you have
created. | wouldn't expect any issues moving XML/MIDI files through any trusted cloud service; however, if you do
have a question about this topic in the future or run into some sort of issue, don't hesitate to submit a case here:
http://www.finalemusic.com/support/contact-us/.

| hope this information helps!
Please feel free to respond to this case if you have any further questions about this issue.

Lawson D.
MakeMusic Customer Success

Auto-Response 07/17/2015 03:08 PM

The following answers might help you immediately. (Answers open in a separate window.)
Answer Link: Finale SongBook Discontinued

Answer Link: Finale 2014 Cannot Export Audio File with Special Character in File Name
Answer Link: Percussion instruments won't play back

Answer Link: Support for Finale 2011 and Earlier

Answer Link: Changing stops for Garritan Classic Pipe Organs in Finale with one staff

Customer By Web Form (Gert Lems) 07/17/2015 03:08 PM
Hi,

I'm new to MakeMusic and your products and the global MusicXML structure as being a music sheet interchange
format.

Just image a community of both composers and musicians. The composers who compose and write music want
to store this in a central place, for example in a database (in the cloud) based on MusicXML.
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Other composers must then be able to read and correct the music.

Musicians from the same community must then be able to read the music on whatever device (PC. Mac, tablet) or
be able to print it as a PDF file.

Additional functionality like adding MIDI files is also wanted.
Does such an architecture exist or is it possible to create this environment with your products?

Kind regards,
Gert Lems
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