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Life-Line to Business


         Re-defining the business of life









LL2B/e-Admn/01 dated July 13, 2009
‘e-Administration’ an e-Platform for e-Governance.

 ‘e-Administration’ is an e-Platform for e-Governance, a paperless communication and collaboration Tool for citizens and officials for seamless work-flow management. 

Technical features:

Citizen Module:


Create unique citizen identity using name, complete details of birth, education, employment, etc. photograph and biometric (finger print, palm, iris, etc.) 

Organization Module:  

Organizations - Branches, Departments, Positions, Employees, customers, contacts, etc. 

External Communication Module:


1. Citizen / customer to login using biometric and create communication.

2. Officials to receive electronic communications directly.

3. Hard copy to be digitized for electronic communication.

4. Summary / detailed status of all communications received for self and subordinates.

5. Send outward communication to citizens / customers.

Internal Communication Module:

1. Create electronic file

2. Link external communication to file

3. Send file to superior/ peer/ subordinate 

4. Attach Draft communication, if required

5. View initiated / received / sent files for self / subordinates

6. Seek comments from multiple users

7. Set lie-over / close status with dates.

8. Create Data Bank and attach link to files

9. View summary status of all files for self and subordinates.
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Utility module for:

1. Administrator / users to set User ID and Password

2. Look-up XML tables for self creation of various categories

3. Search and Report of Letters / Files of self and subordinates

4. Help Menu detailing the various screens and operations

Previous experience: LL2B has previous experience in implementing e-Administration, paper-less office solution in various Government organizations, as detailed below.

Life Line to Business (LL2B), has implemented, 'e-Administration' a web enabled, Paper-less Office Tool, using OPEN SOURCE tools such as Java, JBoss with PGSQL as backend, all running on Linux in Govt. organizations in Chennai and Pondicherry.


The implementation of the tool has transformed the work culture of Government organizations and all employees right from the lowest clerk to the highest official have embraced the tool, as it simplifies their working and makes life easy for everyone. 

All incoming letters are scanned and digitized and from then on moves electronically and attached to e-Files which get instant approval and outward dak is sent. This has dramatically improved the service level and cut down the average process time by 50%. 

The certificate of satisfactory installation and acceptance issued by Mr. Davidar, I.A.S., Member Secretary, Sports Development Authority of Tamilnadu, vide Certificate No. 14655/YI-2/2005 dated 08.09.2005 is attached.   

A certificate of satisfaction issued by Mr. Sudeep Jain, I.A.S., Managing Director, Electronics Corporation of Tamilnadu Limited (ELCOT) vide Certificate dated 22 March 2004 and General manager, ELCOT vide Letter dated 28.04.2005 is attached. MD, ELCOT received an award from DARPG, Govt. of India for implementation of e-Administration paper-less office. 

‘e-Administration’ Tool has been evaluated and approved by a Technical Committee appointed by ELCOT, with DDG, NIC, Govt. of India, Professor of Anna University, Professor of IIT Madras and GM (eGov), ELCOT, after comparing with other tools.

e-Administration initiatives are covered in many newspapers/magazines, as detailed below: 

1. The Business Standard, Mumbai http://www.business-standard.com/search/storypage_new.php?leftnm=lmnu2&leftindx=2&lselect=1&autono=159162 

2.The New Indian Express  
http://www.newindpress.com/NewsItems.asp?ID=IET20040705124325&Page=T&Title=Southern+News+%2D+Tamil+Nadu&Topic=0&aDate=7%2F6%2F2004

3. The Hindu, Metro Plus, Chennai on "Paperless or less paper?" on Saturday Jan 08, 2005 can be seen at http://www.hindu.com/mp/2005/01/08/stories/2005010802070100.htm

4. The Hindu Business Line Monday, Sep 06, 2004, Chennai, Tamil Nadu, India
eWorld - E-Governance - Take those files away - Raja Simhan T.E. raja@thehindu.co.in
http://www.thehindubusinessline.com/ew/2004/09/06/stories/2004090600020100.htm 

5.The Budget 2004-2004 address to the State assembly of the Lt. Governor of Pondicherry::
http://pondicherry.nic.in and [image: image2.png]


http://www.pon.nic.in/open/depts/finance/lgspeech2004.pdf

Item  20 of the speech, reads as follows: "Industrial Guidance Bureau with integrated e-Platform has been established by substituting single window clearance system to spped up the process of industrial clearance / permission for setting up of new industrial units. A total of 21 Departments including Municipalities / Commune Panchayats have been integrated with a dedcated electronic network for granting permission to set up an industry and also to commence production". 

6. The  "Journal of Orissa Information Technology Society" in the Case study on: "ICT and e-Gov" - Quarterly progress Report (April - June 2003) at [image: image3.png]


http://www.oits.org/bulletin/bltn0412.pdf.

Awards:
1. DARPG, Ministry of Personnel and Public Grievances, Govt. of India for implementation of e-Administration Less Paper Office Tool in Electronics Corporation of Tamil Nadu (ELCOT), Chennai.

2. Winner of Innovations 2009 (Ideas in Practice) Award instituted by IIT Bomaby Alumni Association, Pune Chapter and TiE Pune Chapter. 
http://www.innovations-pune.com/homepage.htm
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