DHTML Style Guide Working Group Meeting Notes August 10, 2007

Attending:

Donald Evans

Chris Blouch

Tom Wlodkowski

Greggory J. Rosmaita

Al Gilman

Lisa Pappas

Regrets 
Jon Gunderson

Becky Gibson

Summary of Discussion:

1.  Autocomplete:  We are trying to gather a list of best practices and use cases for autocomplete.  If anyone has info, please post it to this list.  

2.  Radio Buttons- Proposed

· Tab key will enter the radio group.

· Tab again will exit the radio group. 

· When tabbing into the group a second time you should return to the point of previous focus (which should be the one that is checked)

· Up and down arrows will move between the buttons in the group.   

· When the arrow moves focus, the button is selected.

· Last arrow at bottom should wrap to top

· Up arrow at top should wrap to bottom

Agenda for next week

· Continue discussion of Radio Buttons if Jon Gunderson is available.

· Accordion Container and the documentation sent by Earl.

· Review Menu after Becky reviews her notes

· Tabindex and Focus as a discussion is recommended by Becky.

· Context Help and use cases like prolog.

Notes Scribed during the meeting follow:

Autocomplete

As outlined in his message, we are looking for strategies or any information might have on user experience in Autocomplete.

Gregg:  There are three types:

· Inline autocomplete – where it tries to predict with small bits of text while the user types.

· Inline autocomplete – where it acts like a drop down menu like in a Gui browser.

Are there standardized best practices on any OS or tool kits?

Issue  What key to stop autocomplete.

What we are looking for is an investigation to determine if there are any best practices on this subject

When encountering an editable combo box, I would like it to 

Tom:  The state is an ARIA issue, the keys used to handle it is in the focus of this group.

Lisa:  Agree

Tom:  Not sure what we need to do

Greggory: we need to make sure we take advantage of what has already been down.  I got an off list of Josh Oconnal (sp?) who is with the ??? in Ireland.  He has access to many different platforms and AT.  He is going to try to capture what is the current state of the art.  

Al:  One possibility is that the audio, the normal mode of the audio only tells you what you are typing in.  it’s both the display behavior that determines what the keystrokes are.  If you only hear what the autocomplete text is, what would the keystroke be.  Is there a best practice.

Gregg:  One of the main questions is the question of focus.  Where does it belong, how much control can we give to the user over this.  Because the screen reader is reading the location bar, you don’t realize focus has moved to one of the choices.  And that can be restrictive to people with very narrow view port.

Tom:  Still not sure this is a problem for the style guide.

Gregg:  We still need some.

Al:  The floor is that the user expects to use the screen reader commands.  That is the default.

Tom:  I don’t want to get bogged down in something we can’t solve.

Gregg:  One issue is that the buffer can be so large that you can find anything as the focus is moved.

Tom:  But that is an Aria issue.  I think ARIA has issues around how to implement it.

Gregg:  Charles Chen’s issue is he want’s a mechanism for user alerts.  Something that would say how many choices there are, so you can scroll down and press enter.

Tom:  If I type JAWs wouldn’t it say 1 of 5 or something.

Gregg:  No. 

Gregg:  I think getting Josh to do some user issues

Tom:  I would find that valuable

Chris:  Do we know an example that is good.  I have did the smart box here, but finally gave up on finding an accessible way of doing it.

Tom:  we need some sort of widget that looks like a drop down but that works with AT.

Gregg:  if you have specific examples, post it to the list.  Jeff watches the list and would like to test them.

Tom:  The problem we saw was in it stealing focus.  Maybe you could use active region

Gregg:  The best example is the Mozilla Gecko.  

Tom:  I think we have to tie this into one experience for a user with a widget.

Chris:  Would there be a need for a use case?  

Gregg:  There needs to be that 3rd step.  Don’t do anything until the user has explored the range of possibilities.

Don:  We worked with this issue some time ago, and determined the best way to handle it is to get out of the way on SR detect.

Gregg:  Well this is needed by certain cognitive groups.

Tom:  We detected on SR detect, so a cognitive user not using AT would not be affected.

Gregg:  So if you have any examples, post them to xtech list and he 

Tom:  Radio Buttons:  Why are radio buttons different

Chris:  When at Jon’s class there was a difference in how browsers focus on the buttons.

Tom:  So from a keyboard behavior, you should tab in and it should go to the currently selected button, and then you should arrow up or down thru them, and then tab out of the 

Gregg:  There should be some kind of indicator 

Tom:  Can you send me an example

Tom:  Wouldn’t that be something you should put in ARIA?

Al:  I won’t give you a yes or no.  The primary means is that you recognize the role and that the keyboard behavior is known from that.

Tom:  I understand
AL:  I am hopeful we have SAP working on something like the copies field in a mail tool that has a syntax it checks the entry against, and they have a hot key for check it now.  They have a button and a hot key for the validate key.  So I think there is some kind of a label even for a hot key.

Chris:  Discussion of AOL’s Keyboard handler. 

Tom:  Back to the radio buttons, we need to say the item needs to be focused.  You should tab into it and arrow around and then tab out.

Tom:  

1. Can we agree to 
2. tab into and tab out of a group 
3. and then make normal up down arrows to move between the buttons in the group.   

4. Tab in you should return to the point of previous focus (which should be the one that is checked)

5. When the arrow moves focus, the button is selected.

6. Last arrow at bottom should wrap to top
7. Up arrow at top should wrap to bottom
Tom:  Let’s capture this for now, but since jon brought it up, lets take it back to him for a final discussion.

Agenda for next week:

Continue with discussion of Radio Buttons with Jon Present

