[from previous e-mail: This page I think needs more work. It's too complicated and hard to follow. I wonder about simplifying it and not trying to include so much information? Or, integrating the information in the Diversity of Web Users page, now that we have the expand-collapse functionality?]

[Here are some comments on the first part. I think the page needs re-thinking overall and thus I have not commented on the rest of it]
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Diversity in Web Use
[This title still doesn’t work for me. It’s not descriptive enough of the content, especially in context with the rest of the pages. What about: “Strategies for Using the Web” or if you really want it shorter: “Strategies for Web Use”? other brainstorms: “Approaches for Using the Web”, “Technologies and Strategies for Using the Web”, “Strategies and AT for Web Use”…]
[DRAFT] How People with Disabilities Use the Web
Introduction

This page introduces strategies [maybe use ‘strategies’ instead of ‘techniques’ since we use “adaptive strategies” below and ‘techniques’ means something else in the WAI guidelines world?]and assistive technologies [maybe not use “tools” here since we use “tools” to mean other things in this resource. I think OK to go ahead and say “assistive technologies” here – you define it in another couple of paragraphs and this is the intro.] that people with disabilities use to interact with the Web, such as browser settings, text-to-speech [feels like this should have “software” but I guess OK without it], voice recognition, and many more.

Note: This page is provides some examples and is not a complete listing of all assistive technologies and strategies.

On this page

· Tools and preferences
· Content formats - hearing, feeling, and seeing
· Presentation - distinguishing and understanding
· User interaction - typing, writing, and clicking
· Design solutions - navigating and finding content
AT and strategies [or approaches or settings ?]
People with disabilities interact with the web in different ways depending on their individual needs and preferences. Some people configure standard[mainstream?] software and hardware to meet their needs, and some people use specialized software or hardware called assistive technologies (AT). Although many accessibility efforts focus on AT, it is also important to meet the needs of people who use mainstream tools. When websites and web tools are well designed there is less need for AT. [wording not quite right, but think good to get these ideas in up front, especially if the bullets below are hidden under the next heading collapsed… although I think it still might be good to put the bullets above the “more about…” heading.]
More about AT and strategies
This page discusses the following approaches for interacting with the Web:

· Assistive technologies (AT) are software or hardware that people with disabilities use to interact with the web[in case of blind, think “improve interaction” not strong enough:]. These include screen readers that read aloud web pages for people who cannot see or cannot read text well, screen magnifiers for people with some types of low vision, and voice recognition software and selection switches for people who cannot use a keyboard or mouse.

· Adaptive strategies are settings and other ways that people  improve interaction with the web, such as increasing text size, reducing mouse speed, and turning on captions. People use adaptive strategies with standard software, mainstream browsers, and  assistive technologies.

Accessible functionality[not quite right, though better than solutions] benefits people with and without disabilities and is becoming increasingly available in standard operating systems, web browsers, mobile devices, computer hardware, and other tools. However, some people do not know about the accessibility features available in their tools, or know how to configure and use them. Better Web Browsing: Tips for Customizing Your Computer provides information about customizing your computer to take advantage of accessibility features.
Some people do not have tools with the accessibility features that they need, or have limited access to tools, including web browsers, media players, or assistive technologies. The tools may not be affordable, not installed or compatible with their computer, not available in their some language, or not available for other reasons.
[concluding & transition sentence]
