 [DRAFT] How People with Disabilities Use the Web: Overview

Introduction

How do people who cannot move their arms use your website? What about people who cannot see well or at all? Or people who have difficulty hearing or understanding, or have other accessibility needs?
This resource introduces how people with disabilities, including people with age-related impairments, use the Web. It describes tools and approaches that people with different kinds of disabilities use to interact with the Web and the design barriers they encounter on the Web. It helps developers, designers, and others understand the principles for creating accessible websites, web applications, browsers, and other web tools.

This resource includes the following pages:
· Stories of Web Users - [provides or offers or such, to be simpler and consistent with others below] scenarios of people with disabilities using the Web to highlight the effect of accessibility barriers and the broad benefits of accessible websites and web tools.[issue with “broad benefits”: this page does not really cover the broad benefits in the sense we use “broad benefits” in the business case, does it? If not, maybe better to use different wording so as to avoid confusion] [isn’t really the purpose of this page to show how things work and don’t work? If so, maybe something like: “provides scenarios of people with disabilities using the Web to show how websites and web tools work when they are accessible, and to show examples of accessibility barriers when they are not.”]
· Diversity of Web Users - explores the diversity of people and abilities, and explains some of the barriers that people commonly encounter from inaccessible design. [/me notes the page says: “…highlights some of the types of web accessibility barriers that people commonly encounter from poorly designed websites and web tools.” -- deliberately shortened here or forgot to re-synch edits?] [I wonder if this ought to more clearly signpost/scent that this page is about different types of disabilities… ?] [the main text of this page talks about what users need, rather than about barriers, yes? Should that be in the summary sentence?]
· Diversity in Web Use - introduces some of the techniques and tools that people with disabilities use to interact with the Web, such as browser settings, text-to-speech, voice recognition, and many more.

· Accessibility Principles - introduces web accessibility requirements and  references the international accessibility standards from W3C Web Accessibility Initiative (WAI).

Tips:
· There are additional supporting materials available on the Web, such as [image: image1]

videos of how people with disabilities use the Web .

· For instructions on how to customize your particular web browser and computer setup, see Better Web Browsing: Tips for Customizing Your Computer.

· If you develop [image: image2]

personas , you can use this information to help develop them, per Using WAI Material.

[Top of Page | Next Page - Stories of Web Users] [question for later: now that we have the in-suite nav, do we keep these links at the bottom?]
