Appendix A: Glossary

This glossary is normative.

a · b · c · d · e · f · g · h · i · j · k · l · m · n · o · p · q · r · s · t · u · v · w · x · y · z

activate
To carry out the behaviors associated with an enabled element in the rendered content or a component of the user agent user interface.

alternative content
Web content that is used in place of other content that some people are not able to access. Alternative content fulfills essentially the same function or purpose as the original content. WCAG 2.0 recognizes several general types of alternative content: 

· text alternatives [EH: Should be singular alternative; that would help it match media alternative]for non-text content: Text that is programmatically associated with non-text content or referred to from text that is programmatically associated with non-text content. For example, an image of a chart might have two text alternatives: a description in the paragraph after the chart and a short text alternative for the chart indicating in words that a description follows.[EH
: I find this phrase confusing: “referred to from text that is programmatically associated with non-text content”. It was not obvious to me that your example addressed this. My revision: “Text that is either (a) programmatically associated with non-text content or (b) referred to by such text. Sometimes both kinds of text alternatives occur together. For example, an image of a chart might have two text alternatives – one of each kind: (a) a short text description that is programmatically associated with the chart (e.g., alt text) and (b) a description in the paragraph that is referred to by the short text description.”]
· alternatives[EH: Should be singular alternative; that would help it match media alternative. Also this does not match the WCAG2 definition of “alternative for time-based media” 
which by my understanding refers to only to the “correctly sequenced text descriptions of time-based visual and auditory information that also is capable of achieving the outcomes of any interactivity in the time-based presentation.” Thus this is a considerable expansion the meaning of the term.] for time-based media: Web content that serves the same function or purpose as one or more tracks in a time-based media presentation. This includes: captions, audio descriptions, extended audio descriptions, sign language interpretation as well as correctly sequenced text descriptions of time-based visual and auditory information that also is capable of achieving the outcomes of any interactivity in the time-based presentation.

· media alternative for text: Media that presents no more information than is already presented in text (directly or via text alternatives). A media alternative for text is provided for people who benefit from alternate representations of text. Media alternatives for text may be audio-only, video-only (including sign-language video), or audio-video.[EH
: I suppose it makes sense to include this for completeness, though I don’t think the term is used in the document. Also, I am puzzled by the reference to “Media that presents no more information than is already presented in text”: In other words it puts no lower bound on the info provided. It matches WCAG2 so I guess I am okay with it.]
commands

Actions made by users to control the user agent, including: 

· direct commands apply to a specified item (e.g. button) or action (e.g. save function), regardless of the current focus location: 

· direct navigation commands move focus to a specified item.

· direct activation commands activate the specified item (and may also move focus to it) or action.

· sequential navigation commands (sometimes called "logical navigation commands" or "linear navigation commands") move focus forwards and backwards through a list of items. The element list being navigated may be the list of all elements or just a subset (e.g. the list of headers, the list of links).

· spatial commands (sometimes called "directional commands") require the user to be aware of the spatial arrangement of items on the screen: 

· spatial navigation commands move from one item to another based on direction on the screen.

· spatial manipulation commands resize or reposition an item on the screen.

· structural navigation commands move forwards, backwards
, up and down a hierarchy. 

content (web content)
Information and sensory experience to be communicated 
to the user by means of a user agent, including code or markup that defines the content's structure, presentation, and interactions.

continuous scale
When interacting with a time-based media presentation, a continuous scale allows user (or programmatic) action to set the active playback position to any time point on the presentation timeline. 
The granularity of the positioning is determined by the smallest resolvable time unit in the media timebase.

user agent
Any software that retrieves, renders and facilitates end user interaction with web content. UAAG 2.0 identifies four user agent architectures: 

· platform-based user agent, non-web-based user agent: 
These user agents run on non-Web platforms (operating systems and cross-OS platforms, such as Java) and perform content retrieval, rendering and end-user interaction facilitation themselves (e.g. Firefox, Internet Explorer, Chrome, Opera, Windows Media Player, QuickTime Pro, RealPlayer). 

· embedded user agent, plug-in: 
These user agents "plug-in" to other user agents or applications (e.g. media player plug-in for a web browser, web view component). Embedded user agents may establish direct connections with the platform (e.g. communication via platform accessibility services). 

· web-based user agent: These user agents have user interfaces that are implemented using web content technologies and are accessed by users via a user agent. Web-based user agents transform content into web content technologies that the host user agent can render (e.g. Google Docs, Bing Translator, Yahoo Mail).

Note: Many web applications retrieve, render and facilitate interaction with very limited data sets (e.g. online ticket booking). In such cases, WCAG 2.0, without UAAG 2.0, may be appropriate for assessing the application's accessibility. 
Examples of software that are generally considered user agents under UAAG 2.0: 

· Desktop web browsers (e.g. Internet Explorer, Firefox, Chrome, Safari, Opera)

· Mobile web browsers (e.g. Firefox, Chrome, Safari, Android Browser, Opera Mini, Atomic Web, Puffin)

· Browser plug-ins (e.g. QuickTime Plug-in for Firefox, Acrobat Reader Plug-in for Internet Explorer, Shockwave Plug-in for Chrome)

· Web view components (e.g. Webkit Webview component, Web Tools Platform Plug-in for Eclipse, UIWebView for iOS)

· Authoring tools that render the web content being edited (e.g. Word, DreamWeaver, HTML-Kit)

Examples of software that are not considered user agents under UAAG 2.0 (in all cases, WCAG 2.0 still applies if the software is web-based): 

· Operating environments or software bundles that include platform-based user agents (e.g. Windows, OS X, KDE, iOS), though the included user agents themselves are covered by UAAG 2.0.

· General-purpose platforms or toolkits that don't use web technologies, even though they may be used by user agents for other purposes (e.g. GNOME, KDE, .NET Framework/CLR).

· Narrow-purpose platform-based or web applications (e.g. online ticket booking applications).

· Authoring tools that only display a source view of the web content being edited (e.g. Notepad, Vim).

user agent extension (add-in)

Software installed into a user agent that adds one or more additional features that modify the behavior of the user agent. Two common capabilities for user agent extensions are the ability to: 

· modify the content before the user agent renders it (e.g. to add highlights if certain types of alternative content are present), and

· modify the user agent's own user interface (e.g. add a headings view).

�Severity: Minor to medium.


�Severity: Medium


�Severity: Minor


�forward, backward are American English (current is British).


Severity: Minor


�sensory experience does not need to be “communicated”. It has already been communicated.





SAME AS WCAG 2.  So I am okay with it


Severity: Minor, I guess


�Should be not be full sentence


Severity: Editorial


�What is this? Not defined.


Severity: Editorial


�Should not repeat user agent twice.





Do you mean that platform-based user agent (also referred to as “non-web-based user agent”)�?





Severity: Medium 


�“embedded user agent (also called “plug-in”)”


Severity: Medium


�How is this relevant to the UAAG?


Do you mean:


“user agent extension (also known as “add-in”)





