Link Text/Context – new SC

Purpose 

To propose a new SC for link context at the Silver conformance level.
Current related SC

The current version of WCAG 2.0 (July – August 2007 editor’s draft) has two SC related to link context. These are:

2.4.4 Link Purpose (Context): The purpose of each link can be determined from the link text or the link text together with its programmatically determinable link context. (Bronze)

2.4.8 Link Purpose (Link Text): The purpose of each link can be identified from link text alone (Gold)

Proposed SC
2.4.x Link Purpose (Link Text and Context): The purpose of each link can be identified from link text alone, except when:

· the web page contains redundant links where the purpose of the link can be identified from link text alone
· non-distinguishing information applicable to the purpose of a group of related links precedes the group of links or is part of the first link in the group of links
· the purpose of the link can not be determined from the link text or the link text together with its programmatically determinable link context.
(Silver)

Understanding SC 2.4.x
Intent of this success criterion

The intent of this success criterion is to help users understand the purpose of each link in the content, so they can decide whether they want to follow it. Whenever possible, provide link text that identifies the purpose of the link without needing additional context. Assistive technology has the ability to provide users with a list of links that are on the Web page. Link text that is as meaningful as possible will aid users who want to choose from this list of links. Meaningful link text also helps those who wish to tab from link to link. Meaningful links help users choose which links to follow without requiring complicated strategies to understand the page.
In some situations, authors may want to provide part of the description of the link in logically related text that provides the context for the link (per Success Criterion 2.4.4). In this success criterion, this is allowed if the web page also contains links with meaningful link text that have the same purpose.
This may occur when the content acts as a “teaser”, such as news headlines, that provides a small amount of information on which the user decides whether to seek the full version of the content. This would typically consist of a heading, a sentence or paragraph of text and a link, such as “more”, to a full version of the content. The context for the link at the end, such as “more”, is provided by the related text before the link. Providing a redundant link with meaningful link text could be achieved by making the heading a link as well or by providing another link with meaningful link text elsewhere in the web page.
In some situations, providing meaningful link text for a group of related links would result in some of the information being repeated for each link that can clutter the presentation of the group of links. This information in common can hinder some users from easily identifying the distinguishing information that allows the user to choose which link from the group they want to follow. The user needs to be able to identify the information in common and then be able to identify what makes each link different. The information in common must:

· consist of some or all of the repeated information that would need to be present in each link if each link had meaningful link text

· precede the group of links or be part of the first link in the group 
In addition, all links in the group must be located together for effective association of the information. 
This may occur when a document is provided in different formats. The title of the document is the information that is relevant to the links as a group and needs to be identified at the start of the group of links – either as text preceding the group of links or as part of the first link in the group. The subsequent links then provide the information that makes them different. In this case, the distinguishing information is the format type. 
In some situations, the purpose of a link is equally indeterminate for users with disabilities as it is for users without disabilities. 

This may occur when a link’s purpose is to target a definition of the word or phrase in the link text. The link text itself and the context in which it is found (such as a sentence containing the link) do not convey that the purpose is to target a glossary item, when it could equally target another web page on the topic of the link text.
Note: It is advisable to provide the full context programmatically whenever the full purpose of the link is not provided in the link text.
Specific Benefits of Success Criterion 2.4.x:

This success criterion helps:
· People with motion impairment by letting them skip Web pages that they are not interested in, avoiding the keystrokes needed to visit the referenced content and then return to the current content.

· People with cognitive limitations will not become disoriented by extra navigation to and from content they are not interested in.
· People with visual disabilities will be able to determine the purpose of a link by exploring the link's context or by locating a link with meaningful link text.
· People with visual disabilities will benefit from the lack of repetitive content. The screen reader will not be announcing repetitive link content for related links when reading through content and the visual presentation will not be cluttered with repeated information.

Examples of Success Criterion 2.4.x
· A list of news headline teasers
A list of news headlines consists of the headline heading, a sentence of text and a link, with the link text “more”, to the full news article. The headline heading is also a link to the full news article. Note that the heading can be visually presented as a heading instead of a link.
For example:
”Families hit hardest by mortgage stress
The number of families with children struggling with higher mortgage repayments has almost doubled in five years, census figures show.
more…”
where “Families hit hardest by mortgage stress” and “more…” are links.
· A list of book titles
A list of books is available in three formats: HTML, PDF, and mp3 (a recording of a person reading the book). The title of the book is followed by links to the different formats. The rendered text for each link is just the format type. 
For example: "Gulliver's Travels: PDF (2 MB), MP3 (3 MB)"
where “Gulliver’s Travels” is a link to a HTML version of the book, and “PDF (2 MB)” and “MP3 (3 MB)” are links to their respective formats of the book.
· A link to a definition
A sentence contains a list of key ingredients for a recipe. Each item is a link targeting a web page containing descriptions of food items. The link text and the sentence (or other contexts) do not indicate that the link target will be a description of the food item. An example alternate link target would be to a page of recipes containing that particular food item as a key ingredient.
For example: “This recipe requires Eggplant, Daikon Radishes and Red Star potatoes.” 
where “Eggplant”, “Daikon Radishes” and “Red Star potatoes” are links.
Related Resources

Resources are for information purposes only, no endorsement implied.

· Using Link Titles to Help Users Predict Where They Are Going

· WebAIM Techniques for Hypertext Links
Techniques and Failures for Success Criterion 2.4.x [Link Purpose (Link text and context)]

Each numbered item in this section represents a technique or combination of techniques that the WCAG Working Group deems sufficient for meeting this success criterion. The techniques listed only satisfy the success criterion if all of the WCAG 2.0 conformance requirements have been met.
Sufficient Techniques
Situation A: If the link is not part of a group of related links and does not have a redundant link with meaningful link text within the web page:

1. G91: Providing link text that describes the purpose of a link using one of the following techniques:

· H30: Providing link text that describes the purpose of a link for anchor elements (HTML)

· H24: Providing text alternatives for the area elements of image maps (HTML) 
[Note: whether this technique is sufficient for this (and related) SC is dependent on the resolution of the image map issue as submitted by Vision Australia]
2. Providing a supplemental description of the purpose of a link using one of the following techniques:

· C7: Using CSS to hide a portion of the link text (CSS)

Situation B: If the link is part of a group of related links: 
1. Hxx1: Providing context information in the first link of a group of related links and the group of related links are located together.
[see new technique below]
2. Hxx2: Providing context information preceding a group of related links and related components are located together.
[see new technique below]
Situation C: If the link has a redundant link with meaningful link text within the web page, the redundant link provides its purpose using one of the following techniques:

1. G91: Providing link text that describes the purpose of a link using one of the following techniques:

· H30: Providing link text that describes the purpose of a link for anchor elements (HTML)

· H24: Providing text alternatives for the area elements of image maps (HTML) 
[Note: whether this technique is sufficient for this (and related) SC is dependent on the resolution of the image map issue as submitted by Vision Australia]
Common Failures Identified by the Working Group
Additional Techniques (Advisory) for 2.4.x
Although not required for conformance, the following additional techniques should be considered in order to make content more accessible. Not all techniques can be used or would be effective in all situations.

· H2: Combining adjacent image and text links for the same resource (HTML)

· H33: Supplementing link text with the title attribute (HTML)
New Techniques

Hxx1: Providing context information in the first link of a group of related links and the group of related links are located together.
Applicability
HTML 4, XHTML 1.0 and XHTML 1.1 documents that contain links, that is, <a href> elements.

This technique relates to:
· Success Criterion 2.4.x

Description

The objective of this technique is to describe the purpose of a link by providing descriptive text as part of the content in the first a element in a group of related links. The description applies to all of the links in the group. The description lets the user distinguish this group of links from other links in the Web page and helps the user determine whether to follow the link.
Examples

Example 1: A document provided in three formats
<a href=”annrep0607.html”>Annual Report 2006-2007 (html)</a>&nbsp;
<a href=”annrep0607.pdf”>PDF (1.4 MB)</a>&nbsp;
<a href=”annrep0607.rtf”>RTF (2 MB)</a>

Resources

No resources available for this technique.
Related Techniques

· G91: Providing link text that describes the purpose of a link

· H33: Supplementing link text with the title attribute

· H79: Identifying the purpose of a link using link text combined with its enclosing table cell and associated table headings

Tests

Procedure

For each link in the content that uses this technique:

1. Check that the link is part of a group of related links.

2. Check that the text of the first link in the group includes a description of the purpose of the group of links.

Expected Results

· The above checks are true.

Hxx2: Providing context information preceding a group of related links and related components are located together.
Applicability

HTML 4, XHTML 1.0 and XHTML 1.1 documents that contain links, that is, <a href> elements.

This technique relates to:

· Success Criterion 2.4.x

Description

The objective of this technique is to describe the purpose of a link by providing descriptive text before a group of related links. The description applies to all of the links in the group. The description lets the user distinguish this group of links from other links in the Web page and helps the user determine whether to follow the link.

Examples

Example 1: A document provided in three formats

<p>Annual Report 2006-2007 &nbsp;
<a href=”annrep0607.html”>HTML</a>&nbsp;
<a href=”annrep0607.pdf”>PDF (1.4 MB)</a>&nbsp;
<a href=”annrep0607.rtf”>RTF (2 MB)</a></p>

Example 2: Blocks of information on hotels. The information for each hotel consists of the hotel name, a description and a series of links to a map, photos, directions, guest reviews and a booking form.
<p><a href=”hotel_royale.html”>Hotel Royale</a><br/>
This hotel will have you feeling like royalty with its high ceilings, ornate cornices, silverware and first class service…<br/>
<ul class=”horizontal”>
<li><a href=”hotel_royale_map.html”>Map</a></li>
<li><a href=”hotel_royale_photos.html”>Photos</a></li>
<li><a href=”hotel_royale_directions.html”>Directions</a></li>
<li><a href=”hotel_royale_reviews.html”>Guest reviews</a></li>
<li><a href=”hotel_royale_book.html”>Book now</a></li>
</ul>
</p>
Resources

No resources available for this technique.

Related Techniques

· H78: Identifying the purpose of a link using link text combined with its enclosing paragraph

Tests

Procedure

For each link in the content that uses this technique:

1. Check that the link is part of a group of related links.

2. Check that the text describing the common part of the purpose of the group of links is present before the group of links.

Expected Results

· The above checks are true.

