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1 [bookmark: _Toc303091303]Description of the Use Case
1.1 General
	Critical System
	Less Critical System
	Wellness System

	
	
	


1.2 Name of Use Case
	ID
	Context of use 
See Annex A
	Function 

	Name of Use Case

	
	
	
	


1.3 Version Management
	Changes / Version
	Date
	Name
Author(s) or Committee
	
	Approval Status
draft, for comments, for voting, final

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


1.4 Basic Information to Use Case
	Source(s) / Literature
	Link
	Conditions (limitations) of Use

	
	
	



	Maturity of Use Case – in business operation, realized in demonstration project, , realised in R&D, in preparation, visionary

	

	Generic, Regional or National Relation

	

	View  - Technical / Business/…

	

	Further Keywords  for Classification

	



1.5 Scope and Objectives of Use Case
	Scope and Objectives Use Case  and Context of Use

	· 




1.6 Narrative of Use Case
	Narrative of Use Case

	Short description – max 3 sentences

	

	Complete description

	
 

	




1.7 Actors: People, Systems, Applications, Databases, the Power System, and Other Stakeholders
	Actor Name
(see also Annex D)

	Actor Type 

	Actor Description 

	Used Technolog)

	· 
	
	
	

	· 
	
	
	

	· 
	
	
	

	· 
	
	
	

	· 
	
	
	

	· 
	
	
	

	· 
	
	
	



1.8 Referenced Standards and / or Standardization Committees (completed by WG 2) 
	Relevant Standardization Committees
	Standards have to be considered in the Use Case
	Standard Status

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



1.9 Relation with other known use cases 
	Known use case
	Source
	UC Status

	
	
	



1.10 General Remarks
	General Remarks

	




1.11 Security and Privacy
	Security and Privacy (see also Annex E)

	





1.12 Interaction between stakeholders/devices/services/system including user requirements
	User Interaction (see also Annex E)

	




2 [bookmark: _Toc303091304]Drawing or Diagram of Use Case and Data flow diagram
	Drawing or Diagram of Use Case – recommended “key actors diagram” and “information or data n flow  diagram”

	



2.1
use case diagram
diagram that shows relations between actors and use cases
ISO 13374-2:2007 
2.2
data flow diagram
diagram that depicts data sources, data sinks, data storage, and processes performed on data as nodes, and logical flow of data as links between the nodes 
ISO/IEC 2382:2015 

Annex A: Context of Use (currently section 6 in the draft IoT Use Case TR as of 19 May 2016)
1. [bookmark: _Toc448931298]Global
Denotes all space outside populated areas as well as all outdoor and on the move spaces in a populated area, 
Example: Has most properties of Urban and of Public buildings except the larger geographic spread, lower protection against weather conditions and easier access by people, animals etc;. 

2. [bookmark: _Toc448931299]Transport infrastructure
Denotes all infrastructure related to public transportation including road, rail, maritime and air transport, for example airports, railway stations,  bus stations, underground systems, highway monitoring systems, harbours, shipping channels.  
3. [bookmark: _Toc448931300]Public buildings
Denotes all other relevant in-door environments (so “public” refers to access, not to ownership here); these are not customizeable but instead will be equipped for generic support of the common denominator of user groups; and would thus include generic infrastructure aimed to support a large variety of individuals typically visiting any particular place; 
Example: Including devices like the ones referred to under “home” but this can be expected to be a different selection and with a different mix of enabling functions and applications.

4. [bookmark: _Toc448931301]Offices
Denotes the room, set of rooms or building or structure for office, professional or service type transactions such as medical offices, banks, libraries, government office buildings, and corporations in which the business of a firm is done, or in which a particular kind of business, clerical work, etc is done. 
5. [bookmark: _Toc448931302]Factories
Denotes a building or buildings used principally for the manufacture of goods with equipment for the large-scale manufacture of goods. It may also include associated distribution depots or warehouses
6. [bookmark: _Toc448931303]Process plants
Denotes the facilities and structures necessary for performing a process; the process plant is  an assembly of one or more plant systems and plant items that can, or is intended to perform, a chemical, physical or transport process. A process plant is identified as a single unit for the purposes of management and ownership. A process plant has both physical and functional aspects
7. [bookmark: _Toc448931304]Agriculture
Denotes activities related to the science or practice of farming, including cultivation of the soil  for the growing of crops and the rearing of animals to provide food or other products
8. Forestry
Denotes activities related to the management of forest and woodland for the commercial production of timber, including the growing and maintenance of trees, the felling of mature trees, etc.
9. Fishing
Denotes any industry or activity concerned with taking, culturing, processing, preserving, storing, transporting, marketing or selling fish or fish products. It includes recreational, subsistence and commercial fishing and the harvesting, processing and marketing of fish and fish or seafood products for human consumption or as input to industrial processes. It can also include fish farming.
10. Home
Denotes the private, hence highly customizable in-door area where someone lives, alone or with friends / relatives / room mate(s) and would thus include dedicated infrastructure aimed to support those individuals. This includes healthcare and wellness systems, building control systems, smart metering and systems for entertainment and gaming.
Example: Include infrastructure and devices like home wireless network, routers, gateways and concentrators, audio-video aids (microphones, camera’s, screens, speakers, head sets, head phones, …), in-house only vehicles and walking / moving aids, in-house only appliances and robots, CTV, monitoring and security means, etc.

11. [bookmark: _Toc448931305]Body and Personal
Denotes the immediate area around the body.
Example: Include devices like sensors and actuators worn in or on the body and also personal devices typically taken along by one individual (music player, smartphone, tablet, …).

12. [bookmark: _Toc448931306]Healthcare
Denotes activities performed for a subject of care with the intention of directly or indirectly improving or maintaining the health of that subject of care
13. Personal Mobile and Personal vehicle
Denotes all personal mobile devices which can control, save the communication, the information flow as well as data. Furthermore personal vehicles are included.
Example: Normal cars or vehicles designed for elderly people, whether hand-operated (stability aids) or engine powered (electrical bikes and scooters, …), etc.

14. Smart Cities
A Smart City is one that dramatically increases the pace at which it improves its sustainability and resilience, by fundamentally improving how it engages society, how it applies collaborative leadership methods, how it works across disciplines and city systems, and how it uses data and integrated technologies, in order to transform services and quality of life to those in and involved with the city (residents, businesses, visitors). Smart Cities are a new concept and a new model, which applies the new generation of information technologies, such as the internet of things, cloud computing, big data and space/geographical information integration, to facilitate the planning, construction, management and smart services of cities. Developing Smart Cities can benefit synchronized development, industrialization, information sharing, urbanization and agricultural modernization and sustainability of cities development.

Ed note: Section on context of use has been expanded, do the topics below need to be added, or are they implicitly (or sufficiently) covered in the areas defined above.
Security
· Surveillance
· Emergency services
· Border control

Environmental Monitoring
· Temperature, humidity, 
· Pollution levels

Enterprise
· Supply Chain
· logistics
Utilities
· Water systems
· Power systems
· Drainage
· Sewage 
