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This presentation assumes familiarity with the mission of the Digital Offer CG:

https://docs.google.com/presentation/d/1A0Kv1A66eTw4_YMXjLXT-RQR0WDLwlqoiL_meoX1Jt8/edit

https://docs.google.com/presentation/d/1A0Kv1A66eTw4_YMXjLXT-RQR0WDLwlqoiL_meoX1Jt8/edit
https://docs.google.com/presentation/d/1A0Kv1A66eTw4_YMXjLXT-RQR0WDLwlqoiL_meoX1Jt8/edit


Coffee Shop Scenario
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● Retailer provides digital loyalty card to customer

● Retailer delivers digital offer to customer via digital loyalty card 

● Customer acts directly on the digital offer to engage with merchant

General Retailer Scenario

3



Coffee Shop Scenario Flow Diagram
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Customer

(Digital Wallet)

Merchant

2. Merchant issues loyalty card

3. Merchant sends notification

5. Customer acts on offer via notification

4. Customer views notification

1. Merchant creates loyalty card



Merchant Designs Card
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Customer Signs Up for Loyalty Card
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Scan this QRCode
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Customer Stores Loyalty Card
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Merchant Sends Offer to Customer
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Customer is Notified of Offer
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Customer Acts on Offer
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Required Loyalty Card Capabilities

● Create/Encode/Store Digital Offer

● Merchant Notifications to Customer

● Visual rendering of Digital Offer

12



Work Happening Elsewhere
● GS1 - Digital Coupon Management

● GSMA - NFC.15 Mobile Commerce, Loyalty Acceptance

● NACS/Conexxus - Mobile Payments v2.0, Loyalty v1.1

● IFSF - Loyalty Engine

● IETF - RFC-4153 - Generic Voucher Language
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http://www.gs1.org/docs/digital_coupon_management/Digital_Coupon_Management_i1.pdf
http://www.gsma.com/digitalcommerce/nfc-15-mobile-commerce-nfc-coupons-and-loyalty-acceptance-technical-proposal
http://www.nacsonline.com/Media/Press_Releases/2016/Pages/PR092816.aspx#.WKYj3X1ifRY
https://www.ifsf.org/sites/default/files/public-documents/4065_schematic_v5_-_standards.pdf
https://www.ietf.org/rfc/rfc4153.txt


Thoughts?          Questions?          Concerns?

14



Appendix: Material for Capabilities Discussion
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Use Case: Loyalty Card (Detail)
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Loyalty Card Flow Diagram with Capabilities
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2. Store Digital Offer

3. Notify Customer

4. View (Render) Offer

1. Create/Encode Digital Offer

Required Capabilities

Customer

(Digital Wallet)

Merchant

2. Merchant issues loyalty card

3. Merchant sends digital offer

5. Customer acts on offer via notification

4. Customer views digital offer

1. Merchant creates loyalty card



Create/Encode/Store Digital Offer Capability
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Select wallet for storage

Encoding of Digital Offer 

data

Show contents of wallet 

in browser window

Picture of “login with 
wallet” screen.



Merchant Notifications to Customer Capability
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● Social Web Messaging 

Protocols?

● No PUSH server choice,  

requires Google/Mozilla 

servers (encrypted data)

● Not available on Edge 

and Safari yet



Visual Rendering Capability
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● Easy: Images (a11y issues)

● Desired: Full HTML/CSS

● Web Components?



Use Case: Digital Coupons
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Digital Coupon Flow Diagram
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Customer

(Digital Wallet)

CPG

2. CPG issues digital coupon

4. Merchant requests digital coupon

3. Customer stores digital coupon

1. CPG creates digital coupon

Merchant

5. Customer provides digital 

coupon



Digital Coupon Request Capability
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● Offer Query Format

●  Select Multiple Offers

● Include Payment Info?



Use Case: Fast Onboarding
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Digital Coupon Flow Diagram
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Customer CPG

2. CPG detects that customer 

does not have digital wallet

4. Customer gets digital wallet

1. CPG creates digital coupon

Wallet Provider

5. CPG issues digital coupon

3. Redirect customer to get digital wallet

5. Customer stores digital coupon



Fast Onboarding Capability
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