WAI Site Design

Design principles

	· User centric

· CSS-based

· Consistent, clear

· Contrast

· Whitespace

· Minimalist – if don’t need it, it isn’t there.


Templates

	· Home

· Intro page

· Document

· Slide show intro

· Slide show

· Glossary

· FAQs

· Working group intro

· Guidelines and Techniques intro

· Guidelines and Techniques documents (W3C recommendations, Notes, etc.)

· Suite intro


Components

	Global
	· Header, header nav

· Footer, footer nav

	Nav
	· Left nav

· Breadcrumbs

· Top body nav

· Internal body nav

· Suite nav

· Expansion nav (retain?)

	Body content
	· Body text

· Tables

· Lists

· Disclaimer

· Table of contents

· Forms (ex. UAAG 1.0 Evaluation Form Generator)

· Guidelines top intro

· Notes top intro, references


Page type assignments
This is not a complete list, but does cover all page types.

	
	Page type/template

	WAI home page
	

	WAI home page
	Home

	About WAI
	

	About WAI
	Intro page

	WAI International Program Office Activity Statement
	Document

(need description of Prog. Office)

	WAI Technical Activity Statement
	Document

(need description of Prog. Office)

	Online Overview of Web Accessibility Initiative
	Slide show

(need intro page)

	WAI Flyer
	Document 

(title confusing: not flyer format)

	WAI Sponsorship
	Document

	Participating in WAI
	Document

	Translating WAI Documents
	Document

	Press releases
	Document

(anchor – Events page)

	WAI Projects
	

	WAIDE / WAITIDE Final report
	Document

(non-standard, report on what?)

	WAIDA (IST 13470) Project Reference Guide
	Document

	WAI Web Site Redesign Project
	Intro page

	Getting Started
	

	How People with Disabilities Use the Web
	Document

	Alternative Web browsing
	Document

	Quick Tips to Make Accessible Web Sites
	Document

	Preliminary Review subsection of Evaluating Web Sites for Accessibility
	Suite intro, suite doc

	WAI (Printable) Glossary
	Glossary

	WAI Groups
	

	ATAG Working Group
	Working Group intro

(all working and interest groups fit same pattern)

	Guidelines and Techniques
	

	WCAG 1.0
	Guideline

(all guidelines and techniques fit same pattern)

	FAQ on WCAG
	FAQ

	Checklist for WCAG 1.0
	Guideline

	Techniques for WCAG 1.0
	Guideline

	Curriculum on WCAG
	Slide show

	Resources
	

	Inaccessibility of Visually-Oriented Anti-Robot Tests
	Document

	General links on Web accessibility 
	Document

	Presenting the Case for Web Accessibility
	Suite intro, document

	Implementation Plan for Web Accessibility
	Suite intro, document

	Events and Meetings
	

	WAI Events List
	Document


Design issues 

	· Graphics




Design implications

	User/audience analysis reveals the following aspects that will heavily influence the site design:

· Finding: There are a large number of different users with very different characteristics and motivations. @@The redesign team did not prioritize user groups (into primary, secondary, etc.) as discussed in the prioritization section of User Analysis Details.@@

Implication: Different content areas will demand different interface components, tone, and terminology. The highest level documents will need to err on the side of novice users. The more specific documents can focus more on the experienced users. Users might end up on the site in a place where they may not necessarily want to be. We have to allow those users to get at documents that may be more relevant to them.

· Finding: Almost all users have low knowledge of disability and Web accessibility when they first come to the site; for example, users don't know the basic language and concepts of Web accessibility, WAI, W3C guidelines.

Implication: Important to support novices: for example, have very basic introductory material "up front" as well as linked from other documents.

· Finding: Many users do not visit the site regularly; rather, they visit it often at first or when they are working on a particular issue, and then visit it seldom or not at all other times.

Implication: In making specific design decisions, easy-to-use for first-time and infrequent users is higher priority than efficient-to-use for frequent users (with the possible exception of areas and documents targeted for working group members). 


