Web Accessibility Iniative: Ageing Education and Harmonisation

(WAI-AGE)

DRAFT: 22 May 2008
Report recommending revisions to existing educational materials and development of new materials to support industry implementations
This is a draft report summarizing the review of existing W3C/WAI educational and outreach materials, and recommending revisions to materials that do not presently reflect the needs of older Web users with accessibility requirements, and the development of new education and outreach materials which would focus directly on the needs of older Web users with accessibility requirements. These revisions and newly developed materials would promote industry awareness and implementation of Web accessibility guidelines that meet the needs of older Web users.

1. Review of existing WAI educational resources:
Using preliminary results from D2.1: Analysis – Literature Review and Analysis of Comparative Needs (hereafter called “Literature Review”) as a frame of reference, WAI-AGE staff reviewed existing WAI educational resources and identified candidate resources to revise, and candidate new resources to develop. 
Initial results from our preliminary analysis shows that existing Web accessibility guidelines are not well known or understood by many of those writing accessibility guidelines and making recommendations for ageing or disability communities. They often do not build on previous work, and may reflect a lack of technical knowledge by the guideline-writers. Cognitive disabilities were found to be an overwhelming barrier for some users, for instance information overload, difficulty comprehending the interface, dealing with navigating drop-down menus and new windows, and even working with accessibility features. The issues of usability and technical vs usable accessibility is discussed by some authors. The use of assistive technology is infrequently considered, either by ageing users themselves or by coaches who may be working with them. Incremental increase in impairments disguises the onset of disability for some users and can impede identification of functional changes that could be accommodated using accessibility solutions.
WAI has developed over forty different educational resources promoting awareness and supporting implementation of Web accessibility guidelines and technical solutions. These educational resources include introductions to Web accessibility; overviews of Web accessibility guidelines; online resources for training, evaluation, and retrofitting; business case and implementation planning resources; standards harmonization resources; and policy references links. The requirements of Web users with accessibility needs due to ageing are addressed only minimally in these resources to date, and these resources so far have not been effective in communicating to developers the relevance of Web accessibility guidelines for older users. EOWG’s existing resources are available at:

http://www.w3.org/WAI/EO/EO-Deliverables.html
2. Recommendation for revision of existing WAI educational resources for D4.2 REVINDUS:
WAI-AGE staff’s draft recommendations after review of EOWG deliverables and review of preliminary results of the literature review are to revise three out of the following resources. These recommendations will be discussed at upcoming meetings of the WAI-AGE Task Force (TF) and the Education and Outreach Working Group (EOWG) and evaluated on the basis of their potential contributions towards the objectives of the project, and the feasibility of the workload given the available staff resources. 
How People with Disabilities Use the Web
http://www.w3.org/WAI/EO/Drafts/PWD-Use-Web/Overview.html
Abstract: This document provides an introduction to use of the Web by people with disabilities. It illustrates some of their requirements when using Web sites and Web-based applications, by presenting different scenarios of people using the Web; describes how different functional limitations can create barriers to Web use and accessibility provisions that help ensure accessibility; and describes assistive technologies used by people with different functional requirements. It provides supporting information for the guidelines and technical work of the World Wide Web Consortium's (W3C) Web Accessibility Initiative (WAI).
Rationale: This resource provides an introduction to the design requirements of users with disabilities for managers and developers, illustrating a breadth of requirements across different types of disabilities. It currently includes only one scenario of an older user.

Proposal: Add multiple additional research-based scenarios describing older users with different types of functional needs, different ages, and different levels of familiarity with computers, mobile devices, and the Web.
Developing a Web Accessibility Business Case for Your Organization
http://www.w3.org/WAI/bcase/Overview.html
Abstract: This resource includes information to help organisations develop a customized business case for Web accessibility, and includes guidance on incorporating social, technical, financial, and policy factors into a specific organization's business case. 
Rationale: This is an esssential resource for people making decisions regarding allocation of resources to Web accessibility projects. A significant demographic which many organizations seek to address includes older users, and this resource provides a good opportunity to highlight the needs of older users.
Proposal: Revise language throughout the suite to be more inclusive of the needs of older users; and add information regarding the demographics of older users to the section on social factors.
Why Standards Harmonization is Essential to Web Accessibility
http://www.w3.org/WAI/Policy/harmon
Abstract: This document explains the role that harmonization of standards plays in increasing accessibility of the Web for people with disabilities. It examines how adoption of a consistent set of international standards, the World Wide Web Consortium's (W3C) Web Accessibility Initiative (WAI) guidelines for Web content, authoring tools, browsers and media players, can drive more rapid progress on Web accessibility, and make the design and development of accessible Web sites more efficient.

Rationale: This resource is important in explaining the benefits of harmonizing accessibility standards for Web users with disabilities, and has been useful in promoting awareness of the problems resulting from the development of divergent sets of guidelines. There is a similar proliferation of fragmented standards occuring in the area of guidelines for older users. Expanding this resource to also address the proliferation of standards for older users would extend its impact, and help avoid a newly emerging source of standards fragmentation.

Proposal: Revise language to be more inclusive; expand discussion of fragmentation issues to include guidelines for older users; further develop the rationale for harmonising standards.

Involving Users in Web Accessibility Evaluation

http://www.w3.org/WAI/eval/users
Abstract: This resource describes effective ways to include users with disabilities in evaluation of Web accessibility.

Rationale: This resource is important for advising developers how to get effective feedback on accessible Web design from users.

Proposal: Expand the discussion about the diversity of older users, and approaches to involving them in evaluation.

3. Recommendations for development of new educational resources for D4.3-NEWINDUS:
WAI-AGE staff’s draft recommendations after review of EOWG deliverables and review of preliminary results of the literature review are to revise three out of the following resources. These recommendations will be discussed at upcoming meetings of the WAI-AGE Task Force (TF) and the Education and Outreach Working Group (EOWG) and evaluated on the basis of their potential contributions towards the objectives of the project, and the feasibility of the workload given the available staff resources.

The Overlapping Relationship Between Web Accessibility and Usability
Rationale: Much of the literature on older web users combines usability and accessibility issues. Usability and accessibility overlap and the line between them is not clear, particularly in the area of cognitive disabilities. Questions frequently arise with regard to what should be included in Web accessibility guidelines, versus what are general usability guidelines that should not be included in accessibility guidelines. A resource that addresses this issue directly would be valuable in discussion of covering the needs older users in accessibility guidelines.
Proposal: Develop a resource which clarifies issues in the areas of accessibility and usability, with reference to the needs of older Web users.
Developing Accessible Web Sites for Older Users

Abstract: This document describes how to use existing Web accessibility guidelines to create Web sites for older users. It highlights the relationship between the accessibility needs of older users and the needs of people with disabilities, and guides the readers to more in-depth resources such as the Web Content Accessibility Guidelines (WCAG) 2.0, the WAI-AGE Literature Review documents, or other relevant resources.

Rationale: In some situations, developers are tasked to create Web sites for older users. Often they are not aware of the relationship between the accessibility needs of older users and the needs of people with disabilities. In fact, they may not even be aware of the existence of standards for Web accessibility at all. This resource would explain to them how they could benefit from existing Web accessibility guidelines, and how to use them to create accessible Web sites for older users.

Sample articles addressing the needs of older users on the Web

Rationale: The extent of coverage of the needs of older users in traditional and new media can be enhanced by provision of sample story material. 

Proposal: This resource would be a set of at least three articles, paralleling some of the revised and new resources but in a story-line and/or blogging format, and addressing different aspects of the business case and user requirements of older Web users. Possible topics could include: “Is your organization meeting the needs of older Web users?” or “What role does usability play for older users with accessibility needs?”
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