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6.3 Telecommunications policy and regulations
Telecommunications policy and regulations are major horizontal issues that cut across all the players involved in implementing MW4D projects. Content providers are not exception. Telecommunications policy and regulations may influence MW4D projects in favourable or adversarial manners. All the stake-holders must work in line with the requirements of national telecommunications authorities in the countries concerned.
Areas of impact are wide. For mobile phones, such items as below are often under control of national telecommunications authorities, especially in developing countries;
· Availability and quality of mobile network infrastructure

· Availability and quality of mobile broadband infrastructure
· Availability and quality of satellite links

· Availability and quality of the Internet connection

· Network and service usage charges, including both voice and data, monthly fixed and usage sensitive charges

· Internet access charges (Internet Service Provider [ISP] charges)
· Market competition of ISPs
· Type approval procedure of handset and any other equipment needed for mobile telecommunication services
· Any licensing requirements telecommunications regulators may require

The telecommunications services and infrastructure are improving in those developing countries, where national Governments take the ICT sector as a growth focus, and where policy makers favour market liberalisation. It has been reported that penetration rates of mobile phones significantly improved in those countries that introduced competition in mobile telecommunications services (Source: “The ICT Development Index”, ITU, 2009).
High mobile phone charges and penetration gap between urban and rural areas are still remaining challenges in a number of developing countries. For example, in a number of countries in Sub-Saharan Africa, mobile phone charges are 20 to 60 per cent of Gross National Income (GNI) per capita. These are unaffordable levels. Policy-makers and project planners should work to keep end-user charges at affordable levels or publicly funded, subject to a project situation, when considering projects using the mobile web for economic development.

Project planners are advised to study as early as possible local practice of telecommunications regulators and operators in areas when they consider rolling out their MW4D projects. It is observed in some cases that enforcement of laws is left with decision of one person. It always helps for project planners and operations people to maintain good working relationship with local telecommunications regulators and operators.
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