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Helping you be part of the EU




Press Release

Governments today recognize that in order to deliver effective public policy, they need to enhance citizen and community involvement in the policy-making process.  Unfortunately, policy-making, particularly at the EU level, is seen by many as an elitist process, taking place only among high-level decision makers and the more influential members of society. 

For the average EU citizen, locating, accessing and using up-to-date information, resources and tools can often be very difficult – leaving many citizens unsure about the key policy-making issues facing Europe or even how to begin to understand them.  Puzzled by Policy aims to help correct this worrying situation by providing all citizens – regardless of their subject matter knowledge, IT or literacy skills – with an engaging and easy-to-use platform where they can learn about and engage with topical policy issues, starting with immigration.

Since 2005, the European Commission has attempted to tackle the perceived democratic deficit in Europe by funding a wide-ranging series of eParticipation projects. Until very recently, however, technical and social limitations have tended to prevent pan-European projects from reaching a mass audience.  For the most part, citizens have needed direct access to a computer to locate and use the new tool as well as significant IT and literacy skills to navigate the policy debate.  Given these restrictions, it is hardly surprising that most projects have only been able to target specific groups such as the young or environmentally conscious.

Puzzled by Policy meets this challenge head-on by combining fully researched and tested eParticipation concepts and tools, with new Web 2.0, advisory and widget technologies, to reduce the complexity of policy-making and legislative processes at the EU level and pro-actively engage citizens in the policy-making process.  
The project is led by the National University of Ireland, Galway – Digital Enterprise Research Institute (NUIG) and a consortium consisting of 12 partners from eight European Countries (Greece, Hungary, Ireland, Italy, Portugal, Slovenia, Spain and United Kingdom). European University Institute (EUI), Cyntelix and Athens Technology Centre (ATC) will collaborate on the technical implementation of the platform. 21c Consultancy, Greek Research and Technology Network (GRNET) and the Institute for Electronic Participation (INePA) will provide project support, evaluation and dissemination expertise to engage their networks of NGOs and industry groups as well as other stakeholders. Finally, the City of Torino, Dimos Athinaion Epicheirisi Michanografisis (DAeM) for the Municipality of Athens, Kopint-Datorg in Budapest, and the University La Laguna in the Canary Islands will coordinate the deployment of the local pilots whilst Lusa (the Portuguese News Agency) will support the European dissemination.
The Puzzled by Policy project: Helping you to be part of the EU (CIP-ICT-PSP-2009-3bis) is funded by the Competitiveness and Innovation Framework Programme (CIP) – ICT Policy Support Programme (ICT PSP).

The project started on 1st October 2010 and will run for 3 years. The project website may be found at www.puzzledbypolicy.eu For more information contact Deirdre Lee, NUIG, Galway, Ireland at +353 (0)91 495336 or deirdre.lee@deri.org  

